CENTURYTEL OPERATING COMPANIES TARIFFF.C.C.NO. 1
Origind Title Page

ACCESS SERVICE

_Re?ulatlons, Rates and Charges
_applying to the provision of Access Services
within a Local Access and Transport Area (LATA) or
equivalent Market Areafor connection to interstate
communications facilities for Interstate Customers within *
the operating territories of the Issuing Carriers *
listed on Original Page 0-31.

All material contained herein is new.
This tariff isissued on not less than 5 day's notice under authority of the Commission's Special Permission No. 98-10¢

Thistariff cancels Centur T_elelghone of Wisconsin, Inc. Tariff F.C.C. No. 1 and Century *
Telephone of Ohio, Inc. Tariff F.C.C. No. 1in whole. *

The name, title and street address of this tariff's | ssuing Officer are located on the bottom of the Title Page and
t%hegéf tSheets. The title and street address of the Tssuing Officer is located on the bottom of each page
ereafter.

Access Services are provided by means of wire, fiber optics, radio or any other suitable technology or a
combination thereof.

* _Issued under authority of Special Permission No. 98-109 of the Federa  ~ Communications
Commission.
Issued: May 27, 1998 Effective: June 1, 1998

_CharlesL. Di Giulian
Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ISSUING CARRIERS
CENTURYTEL OF OHIO, INC
CENTURYTEL OF WISCONSIN, INC.
CENTURYTEL MIDWEST-MIC GA INC.
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CONCURRING CARRIERS

NO CONCURRING CARRIERS

CONNECTING CARRIERS
NO CONNECTING CARRIERS

OTHER PARTICIPATING CARRIERS
NO OTHER PARTICIPATING CARRIERS

REGISTERED SERVICE MARKS REGISTERED TRADEMARKS
NONE NONE
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H igh Capacity

Hertz ]

Inkrexchange Carrier

Indivdua ICase Basis

Insered Connection Loss

Initia BLiabi iy Period

kibbit per second

kibhertz

LocalBAccess and TransportArea

m i lam peres

Megabit per second

Microsecond

Megahertz )

Mont ¥ Recurring Charge

MetaliC o ]
Message Te Bcom m unications Serce(s)
Mobi I Te Bphone Switching O ffice
Num bering Phn Area

Nonrecurring Ch arge
Three-DigitCentrallo ffice Prefix
OpticallLine Term ination

Privak Branch Exchange ]
Presubscribed Intrexchange Carrier
Pointof Term ination

Servce Access Code

Singing Return Loss

Shared SONET Ring Introffice Transport
Serving Wire Center

Te Bgraph Grade )

Transm ission Leve BPoint

Te Ision

\Woice Grade

\erticalk H orizonal )
Wide Area Te Bcom m unications Service(s)
WATS Servng O ffice
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CENTURYTEL OPERATING COMPANIES TARIFF E.C.C. NO. 1
Original Page 0-29*

ACCESS SERVICE

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the
reference is to the tariffs in force as of the effective date of this tariff, and to amendments thereto
and successive issues thereof.

The following tariffs are referenced in this tariff and may be obtained from
the Federal Communications Commission's commercial‘contractor:

National Exchange Carrier National Exchange Carrier
Association, Inc. Association, Inc. )
Specia Construction ~_Wire Center Information
Tariff F.C.C. No. 3 Tariff F.C.C. No. 4

REFERENCE TO TECHNICAL PUBLICATIONS
The following technical publications are referenced in this tariff and may be obtained from Bell
Communications Research, Inc., Customer Services, 60 New England”Ave., Piscataway, NJ
08854-4196.
Technical Reference:

Multiple Exchange Carrier Access Billing (MECAB) Guidelines
Issued: December, 1990

Multiple Exchange Carrier Ordering and Design (MECOD) Guidelines
Issued: September 10, 1990

PUB 41004 Data Communications Using V oiceband Private Line Channels
Issued: October 1973

PUB 62310 Digital Data System Channel Interface Specification
Issued: September 1983

PUB 62411 High Capacity Digital Service Channel Interface
Specification
Issued: September 1983, Addendum October 1984

TR-NPL-000258 Compatibility Information for Feature Group D Switched
Access Service
Issued: October 1985

TR-NWT-000334 Issue 2 Voice Grade Switched Access Service -
Transmission Parameter Limits and I nterface Combinations
Issued: September 1990

* |ssued under authority of Special Permission No. 98-109 of the Federd
Communications Commission.

Issued: May 27, 1998 o Effective: June 1, 1998
_CharlesL. Di Giulian
Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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First Revised Page 0-30
Cancels Original Page 0-30

ACCESS SERVICE

REFERENCE TO TECHNICAL PUBLICATIONS (Cont'd)

TR-TSY-000335, Issue 2 Voice Grade Special Access Service - Transmission
Parameter Limits and Interface Combinations
Issued: May 1990

TR-NPL-000336 Metalic and Telegl;_aph_Grade Specia Access Service - Transmission
Parameter Limits and I nterface Combinations
Issued: October 1987

TR-NPL-000337 Program Audio Special Access Service and Local Channel Services
Issued: July 1987

TR-NPL-000338 Television Special Access and Loca Channel Services - Transmission
Parameter Limits and I nterface Combinations
Issued: December 1986

TR-NPL-000341 Digital Data Special Access Service - Transmission Parameter and
Interface Combinations
Issued: March 1989

TR-INS-000342 High Capacity Digital Special Access Service
Issued: February 1991

SR-STDS-000307 NC/NCI Code Dictionary
Issued: December 1990

The following technical_publication is referenced in this tariff and may be obtained from the Bell
Communications Technical Education Center, Room B02, 6200 Route 53, Lide, IL 60532.

Telecommunications Transmission En ineerin%
Volume 3 - Networks and Services (Chapters 6 and 7)
Second Edition, 1980

Issued: June 1980

The following technical publication is referenced in this tariff and may be obtained from the
Nationa Excl an\%/e Carrier Association, Inc., Director - Tariff and Regulatory Matters, 100 So.
Jefftersotn Road, Whippany, NJ 07981 and the Federal Communications Commission's commercial
contractor.

PUB ASNo. 1, Issue |l Access Service
Issued: May, 1984
Addendum:” March 1987

TR-TSY-000506 LATA Switching Systems Generic Requirements (L SSGR)

Section 6 )
Issued: October 1987, Revised December 1988, Revised June 1990

The following technical publications are referenced in this tariff and may be obtained from (N)
American Nalional Standards Institute, 1430 Broadway, New Y ork, NéwY ork, 10018.

ANSI T1.413-1998, Network and Customer Installation Interfaces — Asymmetric

Digital Subscriber Line (ADSL) Metallic Interface. (N)

These revisons filed under Transmittal No.8

Issued: May 27, 1998 o Effective: June 1, 1998
_CharlesL. Di Giulian
Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERMCE

REFERENCE TO TECH NICAL PUBLICATIONS (Contd)

The folbw ing pub Bcations are referenced in tis tariffand m ay be obtained from te
Gowernm ent Printing O ffice, Superinendent of Docum ent, 'Docum ent Contro I Branch, 941
N. CapitalSt, N.E., Washington, D.C. 20401.

Te Bcom m unications Service  Priority (TSP) Sysem for Nationall Security
Emergency _ Preparedness (NSEP) ™ Srvcé  \endor H andbook, National
Com m unications System (NCSH 3-1-2).

Issued i, 1990
Avai Bb B'August, 1990

Te Bcom m unication Servce Priority (TSP) Sysem for Nationa BSecurity Em ergency
me gﬁdgelssl)(NSEP) Srvce USer Manuall Nationall Com m unications Systm

Issued i, 1990
Avai Bb B'August, 1990

The_fol)wingimc_:h nicallpub Bcation is referenced in tis tariffand may be obtained from te
Institute ofE Bctricalland E Bctronics Engineers, Inc. (IEEE), 445 H oes Lane, P.O. Box 1331,
Piscataw ay, NJ08855-1331 (www .ieee.org).

IEEE Su. 802.3-2000, Part 3, Chuses 14, 21 and 29- Inform ation Techno bgy-

Te Bcom m unications and Inform ation Exchange Between Systms- Local and
Metropo Han Area Netw orks- Specific Requirem ent

*Issued under aut ority of SpecialPerm ission No. 98-109 oftie Federal
Com m unications Com m ission.

Transm itaINo. 12

Issued: dine 19, 2001 Effectine: i 4, 2001

Supe ndsor, Tarifs
805 Broadw ay, Vancouner, WA 98660

(N)

(N)
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1.

1st Revised Page 1-1
Cancels Original Page 1-1

ACCESS SERVICE

Application of Tariff

11

12

This tariff contains regulations, rates and charges applicable to the provison of Carrier Common Line,
End User Access, Switched Access, Specia Access, Digital Subscriber C

Line Access, Lifdine Assstance, Universa Service Fund and other miscellaneous C
services, hereinafter referred to collectively as serwoe(]% These services are provided to customers by
each issuing carrier of this tariff (hereinafter the Telephone Company). This tariff also contains Access
Ordering regﬁlatlons and charges that are gpplicable when these services are ordered or modified by the
customer. Pursuant to the Commission's Rules at Sections 69.4(c), 69._5§d), 69.104(1), 69.116, 69.117
69.603(c) and 69.603(d), regulations concerning administration and hilling of Lifdine Assstance and
Universa Service Fund, rates and charges for these carrier’s carrier € s are contained in Section 8
herein. The National Exchange Carrier Association, Inc., will bill and collect all Lifeline Assstance and
Universa Service Fund Charges on behdf of the Telephone Company.

The provison of such services by the Telephone Company as set forth in this tariff does not congtitute a
joint undertaking with the customer for the furnishing of any service.

Theserevisonsfiled under Transmittal No. 8

Issued: May 31, 2000 Effective: June 15, 2000

_CharlesL. Di Giulian
Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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2. General Regulations

Original Page 2-1

ACCESS SERVICE

2.1 Undertaking of the Telephone Company

211

212

Scope

(A)

The Telephone Company does not undertake to transmit
messages under this tariff.

(B) The Telephone Company shall be responsible only for the
installation, operation and maintenance of the services it
provides.

(C) The Telephone Company will, for maintenance purposes, test its
service only to the extent necessary to detect and/or clear
troubles.

(D) Services are provided 24 hours daily, seven days per week,
except as set forth in other applicable sections of this tariff.

(E) The Telephone Company does not warrant that its facilities and
services meet standards other than those set forth in this tariff.

Limitations

(A) Assignment or Transfer of Services

The customer may assign or transfer the use of services provided
under this tariff only where there is no interruption of use or
rela(()jca%lon of the services. Such assignment or transfer may be
made to:

(1) another customer, whether an individual, partnership,
association or corporation, provided the assignee or
transferee assumes al outstanding indebtedness for such
services, and the unexpired portion of the minimum period
and the termination liability applicable to such

Issued: May 27, 1998

o Effective: June 1, 1998
_CharlesL. Di Giulian
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.1  Undertaking of the Telephone Company (Cont'd)
2.1.2 Limitations (Cont'd)
(A) Assignment or Transfer of Services (Cont'd)

(2) services, if any; or a court-appointed receiver, trustee or
other person” acting pursuant to law in bank_ruptcy,
receivership, reorganization, insolvency, liquidation Or
other similar proceedings, provided "the assignee or
transferee assumes the unexpired portion of the minimum
period and the termination liability applicable to such
services, if any.

In al cases of assignment or transfer, the written
acknowledgement of the Telephone Company is required prior to
such assignment or transfer. This acknowledgement shall be
made within 15 days from the receipt of natification. All
regulations and conditions contained in this tariff shal apply to
such assignee or transferee.

The assignment or transfer of services does not relieve or
discharge the as_sﬁnor or transferor from remaining g)gntl_ or
severdly liable with the assignee or transferee for any obligafions
existing at the time of the assgnment or transfer.

(B) Useand Restoration of Services

The use and restoration of services shall be in accordance with
Part 64, Subpart D, Appendix A, of the Federal )
Communications Commission's Rules and Regulations, which
specifies the priority system for such activities.

* |ssued under authority of Special Permission No. 98-109 of the Federa
Communications Commission.

*

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.1  Undertaking of the Telephone Company (Cont'd)

212

213

Limitations (Cont'd)

(©

Sequence of Provisioning

Subject to compliance with the rules mentioned in (B) preceding, the
services offered herein will be provided to customers on a first-come,
first-served basis.

The first-come, first-served sequence shall be based upon the received
time and date recorded, by stamp or other notation, by the Telephone
Company on customer access orders. These orders must contain al the
information as required for each respective service as delineated in other
sections of thistariff. Customer orders shall not be deemed to have been
received until such information is provided. Should questions arise
which preclude order issuance due to missing information or the need for
clarification, the Telephone Company will aitempt to seek such missing
information or clarification on averba bass.

Liability

(A)

Limits of Liability

The Telephone Company's liability, if any, for its willful misconduct is
not limited by this tariff. With respect t0 any other clam or suit, by a
customer or by any others, for damages assocCiated with the installation
provision, termination, maintenance, repair or restoration of service, and
subject to the provisions of 551%? through (G) following, the Telephone
Company's liability if any, | not exc an amount equa to the
proportionate charge for” the service for the period during which the
service was affected. This liability for damages shall be in addition to
ang amounts that may otherwise be due the customer under this tariff as
a Credit Allowance for a Service Interruption.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.1  Undertaking of the Telephone Company (Cont'd)

213

Liability (Cont'd)

(B)

(©

(D)

Acts or Omissions

The Telephone Company shall not be liable for any act or omission of
any other carrier or customer providing a portion of a service, nor shall
thé Telephone Company for its own act or omission hold liable any other
carrier or customer providing a portion of a service.

Damages to Customer Premises

The Telephone Company is not liable for damages to the customer
premises resulting from the furnishing of a service, including the
installation and removal of equipment and associated wiring, unless the
damage is caused by the Telephone Company's negligence.

I ndemnification of Telephone Company

(1) BytheEnd User

The Telephone Company shall be indemnified, defended and held
harmless by the end user against any claim, loss or dam%_e arisin
_frorr; the end user's use of services offered under this tariff,
involving:

(A) Claimsfor libel, dander, invasion of privacy, or infringement
of copyright arisng from the end user's own
communicafions;

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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2.  Genera Regulations (Cont'd)

Original Page 2-5

ACCESS SERVICE

2.1  Undertaking of the Telephone Company (Cont'd)

213

Liability (Cont'd)
| ndemnification of Telephone Company (Cont'd)

(D)

(1)

(2)

By the End User (Cont'd)

(B) Claims for patent infringement arising from the end user's
acts combining or using the service furnished by the
Telephone Company in  connection with facilities or
equipment furnished by the end users or customer or;

(C) All other claims arising out of any act or omission of the end
%Jse]gfln the course of using services provided pursuant to this
ariff.

By the Customer

The Telephone Company shall be indemnified, defended and held
harmless by the customer against any claim, loss or damage arisin
_frorr; the ‘customer's use of services offered under this tariff,
involving:

(A) Claimsfor libel, dander, invasion of ;ﬁrivacy, or infringement
of copyright arisng from the Ccustomer's” own
communications;

(B) Claims for patent infringement arising from the customer's
acts combining or using the service furnished by the
Telephone Company in connection with facilities or
equipment furnished by the end user or customer or;

(C) All other claims arising out of any act or omission of the
tcu%tr?n}er |fr];1 the course of using services provided pursuant
o this tariff.

ISsted: May 27, 1998

Eifective: June 1, 19938

Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203



CENTURYTEL OPERATING COMPANIES TARIFF F.C.C. NO. 1
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.1  Undertaking of the Telephone Company (Cont'd)

213

Liability (Cont'd)

(E)

(F)

(©)

Explosive Atmospheres

The Telephone Company does not guarantee or make any warranty with
respect to its services when used in an explosive atmosphere.” The
Telephone Company shall be indemnified, defended and held harmless b
the customer from any and al claims by any person relating to suc
customer's use of services so provided.

No License Granted

No license under patents (other than the limited license to use) is granted
by the Telephone Company or shall be implied or arise by esto%)el, with
réspect to any service offered under this tariff. The Telephone Company
will defend the customer against claims of patent infringement arisin
solely from the use by the customer of services offered under this tari
and W|H |Inc_lemn|fy such customer for any damages awarded based solely
on such claims.

Circumstances Beyond the Telephone Company's Control

The Telephone Company's failure to provide or maintain services under
this tariff shall be excused by labor difficulties, governmental orders, civil
commotions, criminal actions taken against the Telephone Company, acts
of God and other circumstances ond the Telephone Company's
reasonable control, subject to the Credit Allowance for a Service
Interruption as set forth in 2.4.4 following.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.1  Undertaking of the Telephone Company (Cont'd)

214

215

216

Provision of Services

The Telephone Company will provide to the customer, upon reasonable notice,
services offered in other applicable sections of this tariff at rates and charges
specified therein.  Services will be made available to the extent that such
services are or can be made available with reasonable effort, and after provision
has been made for the Telephone Company's telephone exchange services.

Facility Terminations

The services provided under this tariff will include any entrance cable or drop
wiring and wire or intrabuilding cable to that point where provision is made for
termination of the Telephone Company's outside distribution network facilities
at a suitable location inside a customer-designated premises.  Such wiring or
cable will be installed by the Telephone Company to the Point of Termination.
Moves of the Point of Termination at the customer designated premises will be
as set forthin 6.4.4 and 7.2.3 following.

Service Maintenance

The services provided under this tariff shall be maintained by the Telephone
Company. The customer or others may not rearrange, move, disconnect,
remove Or attempt to repair any facilities provided by the Telephone Company,
other than by connection or diSconnection to any interface means used, except
with the written consent of the Telephone Company.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.1  Undertaking of the Telephone Company (Cont'd)

217 Changes and Substitutions
Except as provided for equipment and systems subject to FCC Part *
68 Regulations at 47 C.F.R. Section 68.110(b), the Telephone *
Company , where such action is reasonably required in the

operation of ifs business, substitute, change or rearrange any facilities
used in Fro_wd_lng service under this tariff. Such actions may include,
without limitation:

- substitution of different metallic facilities, )
- substitution of carrier or derived facilities for metallic
facilities used to provide other than metallic facilities,
- change of minimum protection criteria, o o
- change of operating or maintenance characteristics of facilities, or
- change of operations or procedures of the Telephone Company.

In case of any such substitution, change or rearrangement, the
transmission parameters will be within the range as set forth in Section
15. following. The Telephone Company shall not be responsible if any
such substitution, changle or rearrangement renders any customer
furnished services obsolete or requires modification or alteration
thereof or otherwise affects their use or performance. If such
substitution, change or rearrangement materi IX; affects the operating
characteristics of the facility, the Telephone Company will provide
reasonable notification to the customer in writing. Reasonable time will
be allowed for any redesign and implementation required by the change
in operating characteristics. The Telephone Company will work
coopéeéatlv y with the customer to determine reasonablé notification
procedures.

* |ssued under authority of Special Permission No. 98-109 of the Federa
Communications Commission.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.1  Undertaking of the Telephone Company (Cont'd)
2.1.8 Refusal and Discontinuance of Service

(A) If a customer fails to comply with 2.1.6 preceding (Service
Maintenance) or 2.3.1, 2.34, 2.3.6, 2.4.1 or 2.5 following
respectively, Damagles, Availability for Testing, Balance,
a_?/ment Arrangements, Connections mc!udln(% any customers
failure to make payments on the date and times therén specified,
the Telephone ompané/ may, on thlrtK/l(SO) days written notice
tot_the customer by Certified U.S. Mail,” take the following
actions:

- refuse additional applications for service and/or refuse to
complete any pending orders for service, and/or

- discontinue the provision of service to the customer.

In the case of discontinuance all applicable charges, including
termination charges, shall become due.

(B) If acustomer fails to comply with 2.2.2 following (Unlawful and
Abusive Use), the Telephone Company may, upon written
request from a customer, or another exchange carrier, terminate
service to any subscriber or customer identified as hawgg utilized
service provided under this tariff in the completion of abusive or
unlawful telephone calls. Service shall be terminated by the
Telephone Company as provided for in its genera and/or”local
exchange service tariffs.

In such instances. when termination occurs the Telephone
Company shall be indemnified, defended and held harmless by
any customer or Exchange Carrier requesting termination of
sefvice against any clam, loss or damage arising from the
Telephone Company's actions in terminating such service, unless
caused by the Telephone Company's negligence.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.1  Undertaking of the Telephone Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)
C) Except as provided for equipment or systems subject to the
© FCC?%art 88 Rulesin 4%.E.R. Secti(53¥1 68.108, |Jf the

(D)

customer fails to comply with 2.2.1 following (Interference or
Impalrment), the Telephone Company will, where Practlcable,
notify the customer that temporary disContinuance of the use of a
service may be required; however, where prior notice is_not
practicable, the Telephone Company may temporarily discontinue
service forthwith if such action is reasonable in the circumstances.
In case of such temporarty discontinuance, the customer will be
notified promptly and afforded the opportunity to correct the
condition which” gave rise to the temporary discontinuance.

During such period of temporary discontinuance, credit
allowance for service interruptions as Set forth in 2.4.4 following
is not applicable.

When access service is provided by more than one Telephone
Company, the companies involved in prov_ldln? the joint service
may individually or collectively deny service to a customer for
nonpayment. Where the Telephone Company(s) affected by the
nonpayment is incapable of effecting discontinuance of service
without cooperation from the other joint providers of Switched
Access Service, such other Telephone Company(s) will, if
technically feasible, assist in denying the joint service to the
customer. Service denia for such’joint service will only include
calls originating or terminating within, or transiting, the operatin
territory of the Telephone Companies initiating the service deni
for nonpayment. When more than one of the joint providers must
deny service to effectuate termination for nonpayment, in cases
whére a conflict exists in the %\ppllcable tariff provisions, the tariff
regulations of the end office Telephone Company shall apply for
joint service discontinuance.

* |ssued under authority of Special Permission No. 98-109 of the Federd

Communications Commission.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.1  Undertaking of the Telephone Company (Cont'd)

218

Refusal and Discontinuance of Service (Cont'd)

(E)

If the Telephone Company does not refuse additional applications
for service and/or does not discontinue the provision of the
services as gpecified for herein, and the customer's
noncompliance continues, nothln(tq contained herein shall preclude
the Telephone Company's right to refuse additional applications
for service and/or to discontinue the provision of the services to
the non-complying customer without further notice.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.1  Undertaking of the Telephone Company (Cont'd)

219

2.1.10

2111

Notification of Service-Affecting Activities

The Telephone  Company  will  provide the  customer
reasonable notification of service-affecting activities that may occur in
the normal_ operation of its business. Such activities may include, but
are not limited to the following:

equipment or facilities additions,
removals or rearrangements,

routine preventative maintenance, and
major switching machine change-out.

Generally, such activities are not individual customer service specific,
but may affect many customer servicess No specific advance
notification period is applicable to all service activities. The Telephone
Company will work cooperatively with the customer to determine
reasonable notification requirements.

Coordination with Respect to Network Contingencies

The Telephone Company intends to work coo_peratlvel¥ with the
customer to develop network contingency plans in order to maintain
maximum network capability following natural or man-made disasters
which affect telecommunications services.

Provision and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to assign,
designate or change telephone numbers, any other call num
designations associated with Access Services, or the Telephone
Company serving central office prefixes associated with such numbers,
when nécessary in the conduct of its business. _Should it _become
necessary to make a change in such number(s), the Telephone_(_:om%ansy
will furnish to the customer six (6) months notice, by Certified U.S.
|\¢]al|, gg %he effective date and an explanation of the reason(s) for such
change(s).

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

22 Use
221

222

| nterference or Impairment

The characteristics and methods of operation of any circuits, facilities

or equipment provided by other than the Telephone Company and

gqsglciuatted with the facilities utilized to provide services under this tariff
not:

- interfere with or impar service over any facilities of the
Telephone Company, Its affiliated companies, or its connecting
and concurring carriers involved in its services,

- cause damage to their plant,

- impair the privacy of any communications carried over their
facilities, or

- create hazards to the employees of any of them or the public.
Unlawful and Abusive Use

(A) The service provided under this tariff shall not be used for an
unlawful purpose or used in an abusive manner.

Abusive use includes:

(1) The use of the service of the Telephone Company for a call
or calls, anonymous or otherwise, in a manner reasonably
expected to frighten, abuse, torment, or harass another;

(2) The use of the service in such a manner as to interfere
unreasonably with the use of the service by one or more
other customers.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.3  Obligations of the Customer

231

232

Damages

The customer shall reimburse the_TeéSphone Company for damages to
Telephone ComRany facilities utilized to provide sefvices under this
tariff caused by the negligence or willful act of the customer or resulting
from the customer's improper use of the Telephone Company facilities,
or due to malfunction of any facilities or equipment provided by other
than the Telephone Company. Nothing in the foregoing provision shall
be interpreted to hold one customer liable for “another customer's
actions. The Telephone Company will, upon reimbursement for
damages, cooperate with the customer in prosecuting a clam against
the person causing such damage and the customer shal be subrogated
to the right of recovery by the Telephone Company for the damages to
the extent of such payment.

Ownership of Facilities and Theft

Facilities utilized by the Telephone Company to provide service under
the provisions of this tariff shall remain the property of the Telephone
Company. Such facilities shall be returned to the Telephone Company
by the customer, whenever requested, within a reasonable period. The
eqltflpmen_tt shall be returned in as good condition as reasonable wear
will permit.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203



CENTURYTEL OPERATING COMPANIES TARIFFF.C.C.NO. 1

Original Page 2-15

ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

233

234

235

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the
Telephone _Comgan}'/{ a no charge, equipment space and electrica
ower required by the Telephone Company to provide services under
his tariff at the points of termination of such services. The selection of
ac or dc power shal be mutually agreed to by the customer and the
Telephone  Company. The “customer” shal aso make
necessar arranﬁements in order that the Telephone Company will have
access fo such spaces at reasonable timesfor instaling, testing,
repairing or removing Telephone Company facilities used to provide
services.

Availahility for Testing

Access to facilities used to provide services under this tariff shall be
available to the Telephone Company at times mutually agreed upon in
order to permit the Telephone Company to make tests and adjustments
appropriate for maintaining the services in satisfactory operating
condition. Such tests and adjustments shall be completed within a
reasonable time. As set forth in 2.4_.4(C|)(4) following, no credit will be
allowed for any interruptions involved during such tests and
adjustments.

Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to the limitations set
forth in Technical Reference Publication AS No. 1. In the case of
application of dc telegraph signaling systems, the customer shall be
responsible, at_its expense, for the provision of current limiting devices
to protect the Telephone Company facilities from excessive current due
to abnorma conditions and for the provision of noise mitigation
networks when required to reduce excessive noise.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

2.36

2.3.7

238

Balance

All signals for transmission over the facilities used to provide services

under this tariff shall be delivered by the customer balanced to ground

except for ground start, duplex (DX) and McCulloch-Loop (Alarm

%em)ltype signaling and dc telegraph transmission at speeds of 75
or less.

Design of Customer Services

Subject to the provisons of 2.1.7 preceding ﬁChang_&e and
Substltutlonsz, the customer shall be solely responsible, at its own
expense, for the overal design of its services and for any redesigning or
rearrangement of its services which may be required because of changes
in_facilities, operations or procedures of the Telephone Company,
n:cl?hm?m_ _{_otectlon criteria or operating or maintenance characteristics
of the facilities.

References to the Telephone Company

The customer may advise end users that certain services are provided
by the Telephone Company in connection with the service the customer
furnishes to end users; however, the customer shall not represent that
the Telephone Company jointly participates in the customer's services.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

2.3.9

Claims and Demands for Damages

(A) With reﬁPect to clams of patent infringement made by third

(B)

(©

ersons, the customer shall defend, indemnify, protect and save

armless the Telephone Company from and against al clams
arising out of the combining with, or use in connection with, the
services provided under this tariff, any circuit, apparatus, system
or method provided by the customer.

The customer shal defend, indemnify and save harmless the
Telephone Company from and against any suits, claims, losses
and d es, including punitive damages, attorney fees and court
costs by third persons arising out of the construction, installation,
operation, mantenance, or remova of the customer's circuits,
facilities, or equipment connected to the Telephone Company's
services provi under this tariff mc_ludmgi, without limitation
Worker's Compensation claims, actions tor infringement of
copyright and/or unauthorized use of program materid, libel and
dander actions based on the content of communications
transmitted over the customer's circuits, facilities or ulﬁnment
and proceedings to recover taxes, fines, or penalties for failure of
the customer to_obtain or mantain in effect any necessary
certificates, permits, licenses, or other authority to acquire or
operate the services provided under this tariff; provided,
however, the foregoing indemnification shall not apply to suits,
clams, and demands to recover damages for damage to property,
death, or personal injury unless such suits, claims or demands are
based on the tortious conduct of the customer, its officers, agents
or employees.

The customer shal defend, indemnify and save harmless the
Telephone_Cochany from and against any suits, claims, losses or
damages, including” punitive d es, attorney fees and court
costs by the customer or_third parties arisng out of any act of
omission of the customer in the course of using services provided
under this tariff.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)

2.3 Ob Mgations oftie Customer (Contd)

2.3.10

2.3.11

Coordination with Respectt Netw ork Contingencies

The customer shal in cooperation witt te Te Bphone Com pany,
coordinat in p knning te actions © be taken © m aintain m axim um
netw ork capabi ity fo lbwing naturallor m an-m ade disastrs, which
affect® Bcom m unications serAces.

Jdirisdictiona IReportand Certification Requirem ent

(A) Certification Requirem ent - SpecialAccess, DigitalSubscriber

Line ACCess

\I/)V'h e?alme customer orders Speciall Access Servce or
igi
Subscriber Line Access Servce, and tie customer certifies ©

te

Te Bphone Com pany in writing tatmore tan €n percent of
te traffic is inerstak, te servce is considered © be inkrstae
and is proMded under tis Tariff.

For t ose customers who were frouded SpecialAccess Servce
under tis tariff prior © May 15, 1990, or who haw pending
Speciall Access Service orders as of May 15, 1990, te

e Bphone Company will by Jjg 15, 1990, request te
customer o certify teir existing Special Access Servce. and
ad\uise te & Bphone company in writing of any jurisdictionall
change. The customer will be requesed © repl B te
Te Bphone Com pany witin 90 days. When a SpecialAccess
Servce is certified 1 be nglsdlctona changed, tie effectie
dat of thie change willbe te dae tie Te Ephone Com pany
receives tie customer’s certification. There is no charge when
te cusomer's rep ¥ resuls in a prisdictionalchange in te
SpecialAccess Servce.

Folbwing initalcertification, shoull tie prisdictionalnature
gflhe customer’s Special Access or Digitall Subscriber Line
ccess

Service change, te customer shoull inform te Te Bphone
Com pany in writing of tie chan'ge. The eflective dak of the
change willbe te dat te Te Bphone Com pany receives te
cusomer's notice of cange. No charge apples for te
Jurisdictiona lch ange.

These revisions filed under Transmittal No. 8

| ssued: May 31, 2000

Effective: June 15, 2000
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)
2.3 Ob Mgations oftie Customer (Contd)

2.3.11 Jdirisdictiona IReportand Certification Requirem ent (Contd)

(B)

(D)

Disputs Inwo ling Jdirisdictiona BCertification - Specia BAccess
and DigiafSubscriber Line ACCess

IT a disput _arises concerning, te certification of1projacmd
inerstak traffic as described in (A) aow, te TeBphone
Company will ask te cusomer © provide te data te
customer used  dekrmine tatmore tan 10% oftie traffic is
inerstak. The customer shallsupp ¥ te datawitin tirty (30)
days of the Te Bphone Com pany request Iftie repV resul
in"a risdicionalchange of a SpecialAccess or Digital
Subscriber (C) . ) ]

Line Acc:cess Servce, tie effective dak of e change willbe

te

dat tie Te Bphone Company receives te customer’s repb.

There is no _charge when te customer's repl resulk in a
risdicionall change in te Special Access or Digital
ubscriber (C)

Line Access Sendce.

Jdirisdictiona IRepors - Switched Access

For Switched Access Service, te Te Bphone Com pany cannot
in all cases deermine te gurisdictionall nature of customer
traffic and it re Bhtd access minuks. In_such cases te
customer m ay be calld upon  proMde a progctd estim ak of
it taffic, spht betveen te inkrsae  and intrastae
{Jrl_sdlctons_. e folbwing regu ltions govern such estim aks,

eir reporting by tie customer and cases where te Te Bphone
Com pany w i Mde\e bp purisdictiona Ipercentages.

(1) General

Except where Te Bphone Comfgany_measured access
minuts are used as set fort Bbwing, te customer
shaMreportte percentage ofinkerstak _use as setfort in
(2) or (3), folbw ing and'such reportw i Mbe used for

These revisions filed under Transmittal No. 8

©)

©)

| ssued: May 31, 2000

Effective: June 15, 2000
Supervisor, Tariffs
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2.  Genera Regulations (Cont'd)

Original Page 2-20

ACCESS SERVICE

2.3  Obligations of the Customer (Cont'd)

2311

Jurisdictional Report Requirements (Cont'd)

(C) Jurisdictional Reports-Switched Access (Cont'd)

(1)

General (Cont'd)

billing purposes until the customer reports a different
projected interstate percentage for an in-service end office
group. When the customer adds BHMC, lines or trunks to
an existing end office group, the customer shall furnish a
revised roa:ec'_[ed interstate percentage that applies to the
total BHMC, lines or trunks.

When the customer discontinues BHMC, lines or trunks
from an existing group, the customer shall furnish a revised
PI’OjeCted interstate percentage for the remaining BHMC,
ines or trunks in the end office g_ro_up. The revised report
will serve as the basis for future billing and will be effective
on the next bill date. No prorating or back hilling will be
done based on the report.

Effective on the first of JmuarY, April, July and October of
each year the customer shall update the interstate and
intrastate jurisdictional report. The customer shall forward
to the Telephone Company, to be received no later than
fifteen (15) days after the first of each such month, a
revised report” showing the interstate and intrastate
percentage of use for the past three months ending the last
d of - December, March, June and September,
reSpectively, for each service arranged for interstate use.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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2.  Genera Regulations (Cont'd)
2.3  Obligations of the Customer (Cont'd)

Original Page 2-21

ACCESS SERVICE

2311 Jurisdictional Report Requirements (Cont'd)

(C)  Jurisdictional Report-Switched Access (Cont'd)

(1)

General (Cont'd)

Except where the Telephone Company is hilling according
to actuals by jurisdiction, the revised report will serve as
the basis for the next three months hilling and will be
effective on the bill date for that service. NO prorating or
back billing will be done based on the report.

If the customer does not supply the reportsbéhe Telephone
Company will assume the percentages to be the same as
those provided in the last quarterly report. For those cases
in which a quarterly report has never been received from
the customer, the Telephone Company will assume the
Percentages to be the same as those provided in the order
or service as set forth in (2) following.

Pursuant to Federal Communications Commission Order
FCC 85-145 released April 16, 1985,

interstate usage is to be developed as though every call that
enters a customer network at a point within the same state
as that in which the called station (as designated by the
called station telephone number) is Situated IS an intrastate
communication and every call for which the point of entry
IS a dstate other than that where the called station (as
designated by the called station telephone number) is
Situated is an Interstate communication.

In addition to the requirement specified below, se?arate
PIU's are required by Entrance Facility, for Direct Trunked
Trangport, and for Tandem Switched Transport. The PIU
to be applied to Multiplexers will be the same as the PIU
that is applied to the high capacity facility that is being
multiplexed to a lower

S

* |ssued under authority of Special Permission No. 98-109 of the Federd

Communications Commission.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
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ACCESS SERVICE
2.  Genera Regulations (Cont'd)
2.3  Obligations of the Customer (Cont'd)
2311 Jurisdictional Report Requirements (Cont'd)
(C) Juridictional Reports-Switched Access (Cont'd)
(2) Feature GroupsA and B

(@ Whenacustomer orders Feature Group A or
Feature Group B Switched Access Service the
customer shall, in its order, state the projected
interstate percentage for interstate usage for each
Feature Group A or Feature Group B Switched
Access Service group ordered. The term group shall
be construed to mean single lines or trunks as well.
If the customer discontinues some but not all of the
Feature Group A or Feature Group B Switched
Access Services in a group, it shal provide the
projected interstate percentage for such services
which are remaining.

(b)  For multiline hunt group or trunk group
arraargements where either the "interstate or the
intrastate charges are based on measured usage, the
interstate Feature Group A or Feature Group

B Switched Access Service(s) information

will be used to determine the charges.

For al groups the number of access minutes gather
measured or assumed) for a group will be multiplied
by the projected interstate percentage to develop the
interstate ‘access minutes. The number of access
minutes for the group minus the _develoged interstate
access minutes for the group will be the developed
intrastate access minutes.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.3  Obligations of the Customer (Cont'd)
2311 Jurisdictional Report Requirements (Cont'd)
(C) Juridictional Reports-Switched Access (Cont'd)
(3) Feature GroupsC and D

When a customer orders Feature Group C or Feature
Group D Switched Access Serwce(s? the customer may
provide the PrOJect_ed interstate usage for each end office in
itsorder. Alternatively the Telephone Company, where the
jurisdiction can be determined from the call” detail, will
determine the projected interstate percentage as follows:

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE
2.  Genera Regulations (Cont'd)
2.3  Obligations of the Customer (Cont'd)
2311 Jurisdictional Report Requirements (Cont'd)
(C)  Jurisdictional Reports-Switched Access (Cont'd)
(3) Feature Groups C and D (Cont'd)
- For originatir]ﬁ access minutes, the proLected interstate

percentage will be developed on a monthly basis by end
office where the Feature Group C or Feature Group D

Switched Access Service access minutes are measured
by dividing the measured interstate originating access
minutes (the access minutes where the calling number is

in one state and the called number is in another state) by
the total originating access minutes, when the call detail
is adequate to determine the appropriate jurisdiction.

- For terminating access minutes, the data used by the
Telephone Company to develop the projected interstate

percentage for originating access minutes will be used to
develop the projected interstate percentage for such
terminating access minutes.

When originating call details are insufficient to determine

the jurisdiction for the call, the customer shall suppl

rojected interstate percentage or authorize the Telephone
ompany to use the Telephone Company developed

prercentage. This percentage shal be used by

elephone Company as the projected interstate percentage

for originating and terminating access minutes.

pro{ecte_d intrastate percentage of use will be obtained by
subtracting the projected  interstate percentage for
originating and terminating minutes from 100 (intrastate

percentage = 100 - interstate percentage).

When the customer has both interstate and intrastate

Operator Services traffic, the percentage interstate u
determined for the customer's FGC or FGD service will
applied to the customer's Operator Services charges.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
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ACCESS SERVICE
2.  Genera Regulations (Cont'd)
2.3  Obligations of the Customer (Cont'd)
2311 Jurisdictional Report Requirements (Cont'd)
(C)  Jurisdictional Reports-Switched Access (Cont'd)
(4) Directory Assistance Service

When a customer orders Directory Assistance Service, the
customer shall in its order, provide the projected interstate
percentage for termlnatln% use in a whole number (a
number of O through 100) for each Directory Access
Service ?roup ordered. (A method the customer may wish
to adopt could be to use its terminating traffic from its
premises to the involved Directory Assistance Location and
calculate the projected interstate percentage as set forth in
(3) preceding.) The projected intrastate percentage of use
will” be obtaned by subtracting the projected Interstate
percentage furnished by the customer from 100 (intrastate
percentage = 100 - customer percentage).

(D) Billing Disputes Involving Jurisdictional Reports - Switched
Access

For Switched Access, if a billing dispute arises concernir_lﬁ the
Pl’OjeCted interstate percentage, the Telephone Company will ask
he customer to Prowde the data the customer uses to determine
the projected interstate percentage. The Telephone Company
will not request such data more than once a year. The customer
shall supply the data within thirty (30) days of the Telephone
Company request.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

2312

Determination of Interstate Charges for Mixed Interstate and Intrastate
Switched Access Service

When mixed interstate and intrastate Switched Access Service is
provided, al charges (i.e, nonrecurring, monthly and/or usage)
including optional features charges, will be prorated between interstate
and intrastate. The ,oercentage etermined as set forth in

2.3.11 preceding will serve asthe basis for prorating the charges

unless the Telephone Company is billing according to actuals by
jurisdiction. The percentage of an Access Service t0 be charged as
Interstate is applied in the following manner:

(A) Monthly and Nonrecurring Charges

For monthly and nonrecurrin%_chargeable rate elements, multiply
the percent interstate use times the quantity of chargeable
elements times the stated tariff rate.

(B) Usage Senstive Charges

For usage senditive (i.e., access minutes and calls) chargeable rate
elements, multiply the percent interstate use times actual use (i.e.,
measured or Telephone Company assumed average use) times the
stated tariff rate.

The interstate percentage may change as revised usage reports are
submitted asset%orthir?%.&l%yprec Ing. S0e TP

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances

24.1

Payment of Rates, Charges and Deposits

(A)

Deposits

The Telephone Company will only require a customer which has
a proven history of late payments to the Telephone Company or
does not have éstablished credit, to make a deposit prior to or at
any time after the provision of a service to the customer. No
such deposit will be required of a customer which is a successor
of a company which has established credit and has no history of
late payments to the Telephone Company. Such deposit will" not
exceed the actual or estimated rates and charges for the service
for atwo month ﬁerlod. The fact that a deposit has been made in
no way relieves the customer from complying with the Telephone
Company's regulations as to the prompt pa%/ment of bills. At
such time as the provison of the service to the customer is
terminated, the amount of the deposit will be credited to the
Bgstgfmeggd account and any credit balance which may remain will
refunded.

Such a deposit will be refunded or credited to the account when
the customer has established credit or, in any event, after the
customer has established a one-year prompt_payment record at
any time prior to the termination of the provision of the service to
thé customer. In case of a cash deposit, for the period the
deposit is held g%/ the Telephone Company, the customer will
receive interest af the same percentage raté as that set forth in
(©(2)(@ or in (C)(2)(b) following, whichever is lower.

The rate will be compounded daily for the number of days from
the date the customer deposit is received by the Telephone
Company to and including the date such deposit'is credited to the
customer's account or the date the deposit is refunded by the
Telephone Company. Should a deposit be credited to the
customer's account, as indicated above, no interest will accrue on
the deposit from the date such deposit is credited to the
customer's account.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)
2.4  PaymentArrangem ent and CreditA Bbw ances (Contd)
2.4.1 Paym entofRats, Charges and Deposit (Contd)
(B) BilDats

The Te Bphone Company shall bill on a current basis all
charges incurred by and Credit due © te customer under tis
tariff attributab B © servces estab Ished or discontinued during
te preceding bilng period. In addition, tie Te Bphone
Com pany shalbi Bin adwvance charges for alsendces © be
proMded” during te ensuing bllngoperlod except for charges
associatd w it service usage and Tor tie FederalGowernment
which wilbe biBd in arrears. The bi Bday (i.e., tie bilng
dat _of a billfor a customer for Access Service under tis
tariff), tie period of service each bi Mcowers and tie payment
dat willbe as folbws:

(1) End User Access Servce, DigitalSubscriber Line Access

(L) L
Service and Presubscription (®)
For End User Access Servce, Digitall Subscriber
Line (C) ) o )
Access ~ Service  and  Presubscription  Service,te
Te Bphone ©

Company wilestab Ish a bilday each mont for each
end user accountor adMse te customer in writing of an
alkernat biling schedul. AErnat bilng sciedu s
shalnot be estab lshed on Bss tan 60 days notice or
inittakd by tie Te Bphone Com pany more tian twice in
any consecutive 12 mont period. = The bi lwi Bl cowr
End User Access Servce and DigitalSubscriber Line
Access ) ) ] ©
Servce charges for tie ensuing bi Ming period except for
ELind L(Jéer ccess Service and Digitall Subscriber
ne
Access Service for e FederalGovernmentwhich will

e
bild in arrears. Any a%ﬁ) lcab B _ Presubscription
Charges, any known unbild charges for prior periods

and any know n unbi Bd adustm en®_for prior_periods for

End User Access Servce, Digital Subscriber Line

Access Servce ] ] o ©
and Presubscription Service wilbe applled © tis bill

Such bi W are due when rendered.

Transm itta INo0.8

Issued: May 31, 2000 Effective: June 15, 2000
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)
2.4  PaymentArrangement and CreditA Bbw ances (Contd)
2.4.1 Paym entofRats, Charges and Deposit (Contd)
(B) BilDats (Contd)
(2) Access Services Oter Than End User, DigitalSubscriber
Line %‘ﬁé Presubscription

gqr_m?emce otier tan End User Access Serwvice,
igi

Sugs_crlber Line Access Service and Presubscription
Service, tie Te Bphone Com pany wiBlestab ksh a bi Bday
each mont for each customer account or aduse te
customer in_writing of an akErnat bllngi schedu B.
A Ernat bi lIng schedu s shalnotbe estab Ished on Bss
tan 60 days notice or initatd by te Te Bphone
Com %any more tan wice in any consecutive 12 mont
period.

The bi BwiBcower nonusage sensitive service charges for
te ensuing b|l_ng period Tor which te bi Bis rendered,
any known unbi Bd nonusage sensitive charges for prior
periods and unbi ld usage charges for tie period after
te Bsthilday trough te currenthi Bday. Any known
unbi Bd usage charges for prior_periods and any known
unbi lkd ast]m ent willbe applled © tis bi B Payment
for such bi'l is due in immediat ¥ avaibb B funds by te
paymentdat, as setfort in (C) folbwing. If payment
IS not received by te 1ga%m_ent dat, a ke payment
penally wilapp ¥ as setfort in (C) fo Bbwing.

These reMsions fi Bld under Transm itia 8

Issued: May 31, 2000 Effective: June 15, 2000
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ACCESS SERMCE

2.4  PaymentArrangem ent and CreditA Bbw ances (Contd)

2.4.1

Paym entofRats, Charges and Deposit (Contd)

(C) PaymentDats and Lat PaymentPenaklies

(1) ANDbIN dakd a set fort in (Bg(Z)_preceding for
e

service, oter tan End User
Subscriber Line o ) )
Access Service and Presubscription Servce, proMded ©
te customer by te Te Bphone Com pany are due 31 days
paymentdak) afer te bi Mday or by te nexthi Bdake
I.e., same dak in te folbwing mont as te bi Mdak)
whichewer is te shorest inernvall except as provde
herein, and are payab B in immediate ¥ avai bb B funds. If
te customer does notreceive a bi Mat Bast 20 days prior
o te 31 day payment due dat, ten te bi Mshalbe
considered delByed. When tie biBhas been de hyed,
upon request of te customer te due dat wil be
extnded by tie number of days tie bi Mwas de hyed.
Such requestof tie customer mustbe accom panied” w it
proofof ke bi Hreceipt

NAce, Digitall

These reMsions fi Bd under Transm itaINo. 8

| ssued: May 31, 2000
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ACCESS SERVICE

General Regulations (Cont'd)

24

Payment Arrangements and Credit Allowances (Cont'd)

TARIFF F.C.C. NO. 1
Original Page 2-31

24.1 Payment of Rates, Charges and Deposits (Cont'd)
(C©) Payment Dates and Late Payment Penalties (Cont'd)

(1) (Cont'd)

If such payment date would cause payment to be due on a

Saturday, Sunday or Legal Holid
6gue froma)t/he cugtgomer as fay

will be

p
ollows:

ayment for such bills

- If the payment date falls on a Sunday or on a Legal
Holiday “which is observed on a Monday, the
P ment date shall be the first non-Holiday day
ollowing such Sunday or Legal Holiday.

- If the payment date falls on a Saturday or on a Legal
Hollog/ which is observed on Tu&edgl, Wednesday,
e shdl be the

Thur

ay or _Friday, the payment d

last non-Holiday day preceding such Saturday or

Legal Holiday.

Issued: May 27, 1998
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

24.1 Payment of Rates, Charges and Deposits (Cont'd)

(©

(D)

Payment Dates and L ate Payment Penalties (Cont'd)

(2) Further, if no payment is received by the payment date or if
a payment or any portion of a payiment Is received by the
Telephone Company after the payment date as set forth in
(1) preceding, or if a payment or any portion of a payment
Is received by the Telephone Company in funds which are
not immediately available to the Telephone Company, then
a late payment pendty shall be due to the Teléphone
Company.” The late payment penalty shall be the payment
or the portion of the payment not received bY the payment

d?te times a late factor.” The late factor shall be the lesser

of:

(@ thehighest interest rate (in decimal \(aluet) which may
be levied by law for commerciad transactions,
compounded daily for the number of days from the
payment date to and including the date that the
customer actually makes the payment to the
Telephone Company, or

(b)0.000590 per day, compounded daily for the number of
days from the payment date to and including the date
that the customer actually makes the payment to the
Telephone Company.

Billing Disputes Resolved in Favor of the Telephone Company

Late payment charges will apply to amounts withheld pending
settlement of the dispute. Late payment charges are calculated as
set forth in C_:?(Z) preceding except that when the customer
disputes the hill on or before the payment date and pays the
undisputed amount on or before the_PaXment date, the penalty
interest period shall not begin until 10 days following the
payment date.

Issued: May 27, 1998
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)

24.1

Payment of Rates, Charges and Deposits (Cont'd)

(E)

(F)

Billing Disputes Resolved in Favor of the Customer

If the customer pays the total hilled amount and disputes al or
part of the amount, the Telephone Company will refund any
overpayment. In aadition, the Telephone Company will pa?/ to
the customer penalty interest on the overpayment. When a claim
is filed within'90 days of the due date, the Penal_ty interest period
shall begin on the payment date. When a claim is filed more than
90 days after the dué date, the penalty interest period shall begin
_fr?g he date of the claim or the date of overpayment, whichever
is later.

The ﬂenalty interest period shal end on the date that the
Telephone Company actually refunds the overpayment to the
customer. The pendlty interest rate shall be the lesser of:

@D the_Q(ijghest interest rate (in decimal value) which may be
levied by law for commercia transactions, compounded
daily for the number of days from the first date to and
including the last date of the period involved, or

(2) 0.000590 per day, compounded daly for the
number of days from the first date to and including the
last date of the period involved.

Proration of Charges

Adjustments for the quantities of services established or
discontinued in any hilling period befyor_ld the minimum period set
forth for services in other sections of this tariff will be prorated to
the number of days based on a 30 day month. The Telephone
Company will, upon request, furnish within 30 days of a request
and a no charge to the customer such detalled information as
may reasonably be required for verification of any bill.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)

2.4  PaymentArrangem ent and CreditA Bbw ances (Contd)

2.4.1

2.4.2

Paym entofRats, Charges and Deposit (Contd)
(G) Rounding of Charges

When arat as setfort intis tariffis shown © more tan two
decimallp hces, tie charges willbe detrmined using te rat
shown. The resulling amount willten be rounded © te
nearestpenny (i.e., rounded © tw o decim allp bces).

M inim um Periods

The minimum period for which services are provded and for which
raks and charges are app icab B is one m ont exceptfor.

tose usage ratd servces set fortt in Section 6. (Switched Access
Servce) and tose servces setfort in 6.1.3 (Switched Access H igh
C%paCI DS3 Entrance Facilty and Direct Trunked Transpor®),
7.2.4, (Parttime Mdeo and Program Audio), and 7.2.8 (H igh
Capacity DS1 and DS3 Servce), Synchronous Opticall Channe
Sernvce, or as

oterwise specified.

The minimum period for which service is proMded and for which
raks and cnarges are applicab B for a Speciallzed Servce or
Arrangem ent promMded on an indiMduall case basis as set fort in
Section 12. folbwing, is one mont unlss a different minim um
period is estab Ished wit te indivdualcase fillng.

When a service is discontinued prior o te expiration of te
minim um period, charges are applicab B, wheter te servce is used
or not, as folbws:

(A) When a servce wit a one mont minimum period is
discontinued prior ©_tie expiration of tie_minim um period, a
one mont charge wilappl atte rak Ihelin effectat te
tim e senvice is discontinued.

(B) When aservce witt aminimum_period greatr tan one mont
is discontinued prior 0 te expiration ofthe minim um ﬁ)erlod,
te applicab B charge willbe te Bsser of (1) the Te Bphone
Com pany’s totallnonreconerab B cost Bss te netsallage valie
for te discontinued servce or (2) tie totallmont ¥ charges, at
te rak helin eflectatte time servce is discontinued, for
te remainder ofthie minimum period.

These reMsions fi Bd under Transm itaINo. 12

Issued: Jine 19, 2001

Effective: Ji§ 4, 2001

Supendsor, Tarifs
805 Broadw ay, Vancouner, WA 98660
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)

243

24.4

Cancdllation of an Order for Service

Provisions for the cancellation of an order for service are set forth in
other applicable sections of this tariff.

Credit Allowance for Service Interruptions

(A) Genera

(B)

A service is interrupted when it becomes unusable to the
customer because of a failure of a facility component used to
furnish service under this tariff or in the event that the protective
controls applied by the Telephone Company result in the
complete loss of service by the customer as set forth in 6.2.1
following. An interruption ePerlod starts when an inoperative
service Is reported to the Telephone Company, and ends when
the service is operative.

When a Credit Allowance Applies

In case of an interruption to any service, allowance for the period
of interruption, if not due to the negligence of the customer, shall
be provided.

For Digital Data Access, D1 through D4 and High Capacity,
HC1, Sgpeual Access Services, any period during which the error
performance is below that speCified for the service will be
considered as an interruption.

Service interruptions for Specialized Service or Arrangements
provided under Section 12. tollowing shall be administered in the
same manner as those set forth in this section (2.4.4) unless other
regulations are specified with the individual case filing.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)
2.4  PaymentArrangement and CreditA Bbw ances (Contd)
2.4.4 CreditA Bbw ance for Service Intrruptions (Contd)
(B) When aCreditA Bbwance App les (Contd)
Creditalbw ances are com putd as fo lbws:

(1) SpecialAccess Senvice otier than Program Audio and
Video and Digital Subscriber Line AcceSs and flat raied
Switched Access Senvice rak e Ement

For SpecialAccess Services otier tan Program Audio
and Mdeo and Digital Subscriber Line Access
Servces, )

tan 30 minutks. The customer shalbe creditd for an
inkerruption of 30 minutks or more atte rak of 1/1440
oftie mont ¥ charges for e facilty or servce for each
period of 30 'minu€s or majr fraction tereof hat te
inerruption continues.

The mont ¥ charges used © determine tie creditshalbe
as folbws:

(@ Two-pointServces

For tw o-pointservces, tie mont ¥ charge shalbe
te oalof allte mont ¥ rak e Bment charges
associakd wit te servce (i.e., wo channell
€rm inations, channe Im i Bage and optiona Ifeatures
and functions).

(b) MuRipointSenices

For m uBipointservces, te mont ¥ charge shall
be on¥ te oalof alte mont ¥ rak ¢ kment
chargeS associatd wit tatportion of tie servce
tatis inoperative él.e., a channe I€rm ination per
custom er designatd prem ises, channe Im i Bage and
optiona Heatures and functions).

(¢) Synchronous OpticalChanne BSence

For Synchronous Opticall Channe I Service te
mont ¥ charge shallbe te toalof almont ¥
rat e Bmentcharges associatd wit tatportion of
te servce which is inoperative, (i.e., Channel
Term ination, Channe I MiBage, Customer Node
and Customer Premises Port). When te facilty
provded wMa an Add/Drop MulipBxer is
Inoperatinve, e mont ¥ charge shallbe te total
of alimont ¥ charges asociakd wit tatportion
oftie service (i.e., Channe I Term ination, Channe il
MiBage and CentrallO ffice Port).

These remsions fi Bd under Transm itaINo. 12

Supendsor, Tarifs
805 Broadw ay, Vancouner, WA 98660

(N)

(N)
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)
2.4  PaymentArrangem ent and CreditA Bbw ances (Contd)
2.4.4 CreditA Bbw ance for Service Intrruptions (Contd)
(B) When aCreditA Bbwance App les (Contd)
(1) SpecialAccess Senvce otier tan Program Audio and

Video, DigitalSubscriber Line Access and TREraEd
SWiTCh ed” ACCESS SETMACE raE ¢ Bmen® (Contd)

(¢) Muhip Bxed Servces

For m u lip Bxed servces, te mont I' charge shall
be te otalof allte mont ¥ rak e Bmentcharges
associatd wit tat portion of tie service tatis
inoperati\e. When te facilty which is
mulipxed or te mulipBxer ite Fis inoperati\e,
te mont ¥ charge shallbe te totalof all te
mont ¥ rak e Bment charges associakd wit te
service” (i.e., te channell €rmination, channel
milage, Entrance. Facilty, Direct Trunked
Transport and optionall fatures and functions,
incliding te muliplxer on te facilty o te hub

and tie channe Ferm inations, channe I i Bages and
optionall atures and functions on te indivdual
sernvices from te hub). When te servce which

rides a channell of tie mublipkxed facilty is
inoperatinve, te mont ¥ charge shallbe te total
of allte mont ¥ rak e Bmentcharges associatd
wit tatportion of tie service from te hub © a
customer premises (i.e., channel ®&rmination,
channe I milage, Direct Trunked Transport, and
optiona Heatures and functions).

() Fhtratd Switched Access Service and
DigitalSubscriber Line SETVACE ra€ ¢ Bment

For fht rakd Switched Access Service rae
elment, te mont b charge shallbe te totallof
all te mont b ra€ eBment charges associatd
wit te senvce (i.e., Entrance Facilty, Direct
Trunked Transportand Mu lip Exing).

These revisons filed under Transmittal No.8

©)

©)

Issued: May 31, 2000 Effective: June 15, 2000

Supervisor, Tariffs
805 Broadway, Vancouver, Wa 98668
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Original Page 2-38

ACCESS SERVICE

2.4  Payment Arrangements and Credit Allowances (Cont'd)

24.4

Credit Allowance for Service Interruptions (Cont'd)

(B) When aCredit Allowance Applies (Cont'd)

(2)

Program Audio and Video Specia Access Services

For Program Audio and Video Special Access Services, no

credit

all be allowed for an interruption of less than 30

seconds. The customer shall be credited for an interruption
of 30 seconds or more as follows:

(@

(b)

(©)

For two-point services, when monthly rates are
applicable, the credit shall be at the rate of 1/8640 of
the monthly charges for the service for each period
of 5t_m|nutes or fraction thereof that the interruption
continues.

For two-point services, when daly rates are
applicable, the credit shall be at the rate of 1/288 of
the daily charges for the service for each period of 5
mlnytes or fraction thereof that the interruption
continues.

For multipoint ser_vicegi when monthly rates are
applicable, the credit shall be at the rate of 1/8640 of
the monthly charges for each channel termination,
channel mileage and optional features and functions
that are inoperative for each period of 5 minutes or
fraction thereof that the interruption continues.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)
24.4 Credit Allowance for Service Interruptions (Cont'd)
(B) When aCredit Allowance Applies (Cont'd)

(2) Program Audio and Video Special Access Services
(Cont'd)

(d) For multipoint services, when daily rates are
applicable, the credit shall be at the daily rate of
1/288 of the daily charges for channel termination,
channel mileage and optional features and functions
that are inoperative for each period of 5 minutes or
fraction thereof that the interruption continues.

(e) For multipoint services, the credit for the mon_thI¥_ or

daily charges includes the charges for the distribution
amplifier only when the distribution amplifier is
inoperative.

()  When two or more interruptions occur during a
period of 5 consecutive minutes, such multiple
interruptions shall be considered as one interruption.

(3) Switched Access and Directory Assistance Service
Usage Rated Elements

For Switched Access Service and Directory Assistance
Service usage rated elements, no credit shall be

allowed for an interruption of less than 24 hours. The
customer shall be credited for an interruption of 24 hours
or more at the rate of 1/30 of any applicable monthly rate
or assumed minutes of use charge for each period of 24
houtr_s or maor fraction thereof that the interruption
continues.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)
24.4 Credit Allowance for Service Interruptions (Cont'd)
(B) When aCredit Allowance Applies (Cont'd)
(4) Credit Allowances Cannot Exceed Monthly Rate

The credit allowance(s) for an interruption or for a series
SrICE BTt oty One oy GG petod.

(©) When a Credit Allowance Does Not Apply

No credit allowance will be made for:

(1) Interruptions caused by the negligence of the customer.

(2) Interruptions of a service due to the failure of equipment or
systems provided by the customer or others.

(3 Interruptions of a service during any period in which the
Telephone Company is not afforded access to the premises
where the service isterminated.

(4) Interruptions of a service when the customer has released
that service to the Telephone Company for maintenance
purposes, to make rearrangements, or for the
implementation of an order for a change in the service
during the time that was negotiated with the customer prior
to the release of that service.  Thereafter, a credit
allowance as set forth in (B) preceding applies.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.4  Payment Arrangements and Credit Allowances (Cont'd)

24.4

Credit Allowance for Service Interruptions (Cont'd)

(©) When a Credit Allowance Does Not Apply (Cont'd)

(D)

(5)

(6)

(7)

Interruptions of a service which continue because of the
fallure of the customer to authorize replacement of any
element of special construction, as set forth in Section 12.
The period tfor which no credit allowance is made begins
on the seventh day after the customer receives the
Telephone Company's written notification of the need for
such replacement and ends on the day after receipt by the
Telephone Company of the ‘customer's wiritten
authorization for such replacement.

Periods when the customer elects not to release the service
for testing and/or repar and continues to use it on an
impaired basis.

An interruption or a group of interruptions, resulting from
a common cause, that would result in credit in an amount
less than one dollar.

Use of an Alternative Service Provided by the Teephone

Company

Should the customer elect to use an alternative service provided
by the Telephone Company during the period that a service is
interrupted, the customer must pay the tariffed rates and charges
for the alternative service used.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)

24.4

245

Credit Allowance for Service Interruptions (Cont'd)

(E)

Temporary Surrender of a Service (Cont'd)

In certain instances, the customer may be requested by the
Telephone Company to surrender a service for purposes other
than maintenance, testing or aC'[_IVItY relating to a service order.
If the customer consents, a credit allowance will be granted. The
credit allowance will be 1/1440 of the monthly rate for each
period of 30 minutes or fraction thereof that the service is
surrendered. In no case will the credit allowance exceed the
monthly rate for the service surrendered in any one monthly
billing period.

Re-establishment of Service Following Fire, Flood or Other Occurrence

(A)

Nonrecurring Charges Do Not Apply

Charges do not apply for the re-establishment of service
following afire, flood or other occurrence attributed to an Act of
God provided that:

(1) Theserviceisof the same type as was provided prior to the
fire, flood or other occurrence.

(2) Theserviceisfor the same customer.
(3) Theserviceisat the same location on the same premises.

(4) The re-establishment of service begins within 60 daés after
Telephone Company service is available. (The 60 day
period may be extended a reasonable period if the
renovation of the original location on the premises affected
is not practical within the allotted time period).

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)

245

246

24.7

(Rge?ggalishment of Service Following Fire, Flood or Other Occurrence
on

(B) Nonrecurring Charges Apply

Nonrecurring Charges apply for establishing service at a different
location on the same premises or at a different premises pending
re-establishment of service at the original location.

Title or Ownership Rights

The payment of rates and charges by customers for the services offered
under the provisions of thistaritf does not assign, confer or transfer title
or ownership rights to proposals or facilities developed or utilized,
respectively, by the Telephone Company in the provison of such
services.

Access Services Provided By More Than One Telephone Company

(A)  When an Access Service is provided by more than one Telephone
Company, the Tele%hqne Companies involved will mutually agree
upon one of the hilling methods as set forth in (1) and (2)
following based upon the interconnection arrangements between
the Telephone Companies and the availability of measurement
capability. The Telephone Cor_nf:)any will natify the customer
which of the billing methods will be used. Thé customer will
place the order for the service as set forth in 5.3 following
dependent upon the billing method.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 ,(Acccets%)Services Provided By More Than One Teephone Company
on

(A) (Cont'd)
(1) Non Meet Point Billing
At the option of the Telephone Company, the Non Meet
Point Billing options may be applied to Feature Group A
Switched Access Service:

(@  Single Company Billing/Single Bill Option

The Telephone Company recelving the order from
the customer, as specified in 5.3._1%A)(1) following,
will arrange to provide the service, determine the
appllcable_charg&e and bill the customer for the
entire service in accordance with its Access Services
tariff as &oylded for under a Feature Group A
Revenue Sharing Agreement.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.4  Payment Arrangements and Credit Allowances (Cont'd)

24.7

Access Services Provided By More Than One Telephone Company

(Cont'd)

(2) Meet Point Billing

Meet Point Billing is required when an access service is provided

13/ multiple Telephone Companies for Feature Groups B, C and
Switched Access Services, Directory Assistance and Special

éecrcq&. It is optional for Feature Group A Switched Access
vice.

Each Telephone Company jointly providing the access service
will receive an order or a copy of the order from the customer as
specified in 5.3.2 following and arrange to provide the service.

For usage rated access services the access minutes of use will be
determined by the Initial Billing Company and used by the Initial
Billing Com{aany and any Subsequent Billing Company(s) for the
development of ‘access charges.

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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General Regulations (Cont'd)

24

TARIFFF.C.C.NO. 1
Original Page 2-46

ACCESS SERVICE

Payment Arrangements and Credit Allowances (Cont'd)

24.7

Access Services Provided By More Than One Telephone Company (Cont'd)

(A) (Cont'd)

(2)

Meet Point Billing (Cont'd)

The Initia Billing Company for Feature Groups B, C and
D Switched Access Services is no_rr_nallg_the end user's
end office, for WATS usage the Initial Billing Company
is normaly the WATS Serving office, for Directory
Assistance” the Initial Billing comﬁany IS nqr_malllgg the
Directory Assistance location. When"the Initial Billin
Company is other than the normally designate
Telephone Company office, the Telephone Company will
notify the custormer

The Subseguent Billing Company(s) is any Telephone
Company(s) in whose territory” a segment of Local
Transport is provided and/or where the customer's Point
of Termination is located.

There are two Meet Point BiIIinﬂ Options -- Single Bill and

Multiple Bill. The Single Bi

option is the preferred

method.

The Telephone Company must notify the customer of:

the Meet Point Billing Option that will be used,
the Telephone Company(s) that will render the bill(s)

Issued: May 27, 1998

Effective: June 1, 1998

Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)
2.4.7 Access Services Provided By More Than One Telephone Company (Cont'd)
(A) (Cont'd)
(2) Meet Point Billing (Cont'd)

- the Telephone Company(s) to whom ment(s) should
beremi?tped, and pany(s) Py ©

- the Telephone Company(s) that will provide the hill
inquiry function.

The Telephone Company shall provide such notification at
the time that orders are placed for access service.
Additionally, the Telephone Company shall provide this
notice in writing 30 days in advance of ‘any changes.

The Telephone Company that renders the hill -- the Bill
Rendering Telephone Company -- will include on the
access service hill, based upon Industry Standards as
described in the Multiple Exchange Carrier’ Access

Billing Guidelines and the Multiple Exchange Carrier
Ordering and Design Guidelines, cross r erenceﬁ)

to the other Telephone Com anyfs service and the
common circuit identifiers, Should a billing dispute
arise, the terms and conditions of the Bill Rendering
Telephone Company will apply.

(@ Single Bill Option

The Sn?le Bill option provides the following three
billing alternatives:

-Single Bill/Multiple Tariff,
-Single Bill/Pass-Through Billing, and
-Single Bill/Single Tariff

These options are described following in i, ii and iii
respectively.

* |ssued under authority of Special Permission 98-109 of the Federal
Communications Commission.

*

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 ,(Acccets%)Services Provided By More Than One Teephone Company
on

(A) (Cont'd)
(2) Meet Point Billing (Cont'd)
(@ Single Bill Option (Cont'd)
(i) Single Bill/Multiple Tariff
Each Telephone Company will receive an order or a
gog)é of the order from the customer as specified in

following and arrange to provide the service.
The Bill Rendering Telephone Company will:

- determine and include al other recurrin
and nonrecurring rates and charges for eac
involved Telephone Company;

- identify each involved Telephone
tCr:]ong)pl)is\ny's rates and charges separately on
e bill;

- forward the bill to the customer; and

- advise the customer how to remit
the payment, either directly to each Telephone
Company involved in the provison of this
meet point billed service; or, as a single

pr ment made to the Bill Rendering

ephone Company. If payments are to be
sent directly to theBill Rendering Telephone
Company, the non-bill rendering Telephone
Company(s) will provide the customer with
written ~ authorization for the payment

arrangemen.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 ,(Aé:cets%) Services Provided By More Than One Telephone Company
on

(A) (Cont'd)
(2) Meet Point Billing (Cont'd)
(@ Single Bill Option (Cont'd)
(i) Single Bill/Pass-Through Billing
Each Telephone Company will receive an
order or a copy of thé order from the
customer as specified in 5.3.2 following_and

arran%e to provide the service Each
Telephone Company will:

- prepareitsown hill;

- determine its rates and charge(s) for Loca
Transport, Directory Trangport and/or
Channel Mileage as set forth in (c)
following;

- determine and include al other recurring
and nonrecurrlr(ljg rates and charges of its
access tariff; an

- forward the hill to the Bill Renderin
Telephone Company for the meet point bill
access services.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 ,(Aé:cets%) Services Provided By More Than One Telephone Company
on

(A) (Cont'd)
(2) Meet Point Billing (Cont'd)
(@ Single Bill Option (Cont'd)
(i) Single Bill/Pass-Through Billing (Cont'd)
The Bill Rendering Telephone Company will:

- apply usage data, when needed, to the hill

and calculate the charges;

- identify each involved Telephone Company's

charges separately on the hill;

- combine al the bills of the involved
Telephone Companies of a meet point billed

access service into one access hill;

- forward the bill to the customer; and

- advise the customer how to remit the

gayment, either dire_ctl¥ to each Telephone
ompany involved in th

e provision of this

meet point billed service; or, as a single

prament made to the Bill Rendering
ephone Com%an. If payments are to be
sent directly to the

ill Rendering Telephone

Company, the non-bill rendering Telephone
Company(s) will provide the customer with
written " authorization for the payment

arrangemen.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)
2.4.7 Access Services Provided By More Than One Telephone Company (Cont'd)
(A) (Cont'd)
(2) Meet Point Billing (Cont'd)
(@ Single Bill Option (Cont'd)
(iii) Single Bill/Single Tariff
Each Telephone Company will receive an
order or a copy of thé order from the
customer as specified in 5.3.2 following and

arrange to _provide the service. The Bill
Rendering Telephone Company will:

- determine and include all other recurring
and nonrecurrlr(ljg rates and charges of its
access tariff; an

- forward the bill to the customer.

The customer will remit the payment to the Bill
Rendering Telephone Company.

(b)  Multiple Bill Option

Each Telephone Company will receive an order or a
cog)é of the order from the customer as specified in
5.3.2 following. Each Telephone Company will be
the Bill Rendering Telephone Company and will:

- prepareitsown hill;
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 ,(Acccets%)Services Provided By More Than One Teephone Company
on

(A) (Cont'd)
(2) Meet Point Billing (Cont'd)
(b)  Multiple Bill Option (Cont'd)
- determine _its char%]e(s) for Local Transport,

Directory Transport and/or Channel Mileage as
Set forth%n (©) fstﬁlowing; &0

- determine and include al other recurring and
nonrecurring rates and charges of its access
tariff;

- bill in accordance with its access tariff; and

- forward itshill to the customer.

The customer will remit payment directly to each Bill
Rendering Telephone Company.

(c) Determination of Meet Point Billed Local Transport,
Directory Transport and Channel Mileage Charges

Each Telephone Company's portion of the Local
Transport, Directory Transport and Channel mileage
will be determined as follows:

Issued: May 27, 1998 Effective: June 1, 1998
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 ,(Acccets%)Services Provided By More Than One Teephone Company
on

(A) (Cont'd)
(2) Meet Point Billing (Cont'd)

(c) Determination of Meet Point Billed L ocal Transport,
(Dclzrecitlg)rv Transport and Channel Mileage Charges
on

(i) Determine the appropriate Local Transport or
Channel Mileage by computing the number of
airline miles between the Telephone Company
premises (end office, access tandem or_ serving
wire centers for Switched Access or serving wire
centers for Special Access) using the V&H
method set forth respectively in 6.4.6 and 7.2.5
following.

(i) Determine the hilling Eercentaﬁle (BP), as set
forthin NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NO. 4,
which regrwents the portion of the service
provided by each Telephone Company.

* |ssued under authority of Special Permission No. 98-109 of the Federa
Communications Commission.
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)
2.4.7 Access Services Provided By More Than One Telephone Company (Cont'd)
(A) (Cont'd)
2 Meet Point Billing (Cont'd)

(c) Determination of Meet Point Billed Local Transport, Directory
Transport and Channel Mileage Charges (Cont'd)

(i)  For Feature Groups A, B, C and D Tandem Switched
Transport,

(@  multiply the number of originating and terminating
access minutes of use routed over the facility
times the number of airline miles, as set forth in (i)

receding, times the BP for each Telephone
onJ)any, as set forth in (ii) preceding, timesthe
Tandem Switched Facility rate;

(b)  multiply the Tandem Switched Termination rate times
the number originating and terminating access
minutes routed over the facility.

When atandem office is located within the opera_tlnRI
territory of a Telephone ComFanK participating in NECA's
Traffic Sensitive Pool, multiply the Tandem Switching rate
times the number of originafing and terminating access
{nl rgjtes that are switched at the

andem.

The Tandem Switched Termination rate is applied as

set forth in 6.1.3(A) following. The Switched Access
Nonrecurring Charges are applied as set forth in

6.4.1(B) following.” (Note: The BP.is not applied

to the Switched Access Tandem Switched Termination rate or any
Nonrecurring Charge.)
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 Access Services Provided By More Than One Telephone Company (Cont'd)

(A) (Cont'd)

2 Meet Point Billing (Cont'd)

(c) Determination of Meet Point Billed Local Transport, Directory

Transport and Channel Mileage Charges (Cont'd)

(iv) For Feature Groups A, B, C and D Direct Trunked
Transport:

multiply the number of airline miles, as set forth in (i)
grecedlng, times the BP_for each Telephone

ompany, as set forth in (iii) preceding, times the
Direct Trunked Facility rate.

The Direct. Trunked Termination rate is applied as
set forth in 6.1.3(A) following. The itched
Access Nonrecurring” Charges are aPﬁlled as set
forth in 6.4.1(B) fol owmgngote: e BP is not
%oplled to either the itched Access Direct
runked Termination rate or any Nonrecurring
Charge).

(v) For Feature Groups A, B, Cand D

When the end office (which may be a Remote
Switching Module or WATS Serving Office) is
located within the operating territory of a Telephone
Company participating in NECA's Traffic Sendtive
Pool, multlﬁly the Residual Interconnection Charge
rate times the number of ori matmghand terminating
access minutes that are switched at the end office.

When the_ Entrance Facility and/or Multiplexin
equipment is located within the operating terrltoe/ 0
a Telephone _ComFE)anP/ part|_0|,oat_|ng in NECA's
Traffic Sengitive Pool, multiplexing charge will

apply.
The Billing Percentage (BP) is not applicable to

the Transport Interconnection charge, Entrance
Facility or Multiplexer.

Issued: May 27, 1998
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)
2.4.7 Access Services Provided By More Than One Telephone Company (Cont'd)
2 Meet Point Billing (Cont'd)

(c) Determination of Meet Point Billed Local Transport,
Directory Transport and Channel Mileage Charges (Cont'd)

(vi)  For Special Access, multiply the number of airline
miles, as set forth in (i) préceding, times the BP for
each Telephone Company, as_set forth in (ii)
precedlnﬁ,1 times the Channel Mileage Facility rate
and add the Channel Mileage Termination rate.

The Specia Access Channel Mileage Termination

rate and nonrecurring charges are applied as set forth

in 7._2.1(Bt)(2) and 7.2.2(C) following. (Note: The

BP is no anglled to ether the Channel Mileage

Eﬁrmme;tlon ecurring Rate or any Nonrecurring
arge.
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)
2.4.7 Access Services Provided By More Than One Telephone Company (Cont'd)
2 Meet Point Billing (Cont'd)

(c) Determination of Meet Point Billed Local Transport,
Directory Transport and Channel Mileage Charges (Cont'd)

(vii) When three or more Telephone Companiesare
involved in providing an Access Service, the |
ntermediate Telephone Company(s) will
determine the charges as set forth in (iii)
through (vi) preceding. Additionally, when a
segment of the Tandem Switched Facility,
Direct Trunked Facility or Channel Mileage
Facility is measured to the intermediate
of_flceé , the Tandem Switched Termination,
Direct Trunked Termination or Channel Mileage
Termination rates are also applied at the |
ntermediate Telephone Company(s) office(s).
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ACCESS SERVICE
2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 Access Services Provided by More Than One Telephone
Company (Cont'd)
2 Meet Point Billing (Cont'd)
(c) Determination of Meet Point Billed L ocal
Transport, Directory Transport and
Channel Mileage Charges (Cont'd)

(ix) Example-Switched Access

Layout

-Feature Group D Switched Accessis
ordered to End Office A.

-End Office A isin operatl territory
of aTel hone Company I(-> C- A) part|C|pat|ng in
NECA's rafflc Sensitive

-Customer designated premisesisin the
operating territory of a Telephone Company
%e,?B) not participating in NECA's Traffic
sitive Pool.

Issued: May 27, 1998 Effective: June 1, 1998

Director-Revenue Plannin
100 Century Park Drive, Monroe, LA 71203



CENTURYTEL OPERATING COMPANIES TARIFF F.C.C. NO. 1
Original Page 2-59

ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.7 Access Services Provided by More Than One Telephone
Company

2 Meet Point Billing (Cont'd)

(C) Determination of Meet Point Billed L ocal
Transport, Directory Transport and Channel
Mileage Charges (Cont'd)

(ix) Example-Switched Access (Cont'd)

The following example reflects the rate

calculations for TC-A, a Telephone Company
Pal’tICI ating in NECA's Traffic Sensitive Pool. Rates
or a Non-Traffic Sengtive Pool member company
\t/vo_?fld appear in that company's access

ariff.

-Assume: .

Airline miles (ALM) TC A premisesto TC B
Serving Wire Center = 22.1, rounded = 23.
Billing Percentage (BP

TC Agz 80% 29e (BF)

TCB =20%

Access Minutes (AM) = 9000

Tandem Switched Facility Rate = TSF
Tandem Switched Termination Rate = TST
Tandem Switching Rate =TS

Transport Interconnection Charge=TIC
Carrier Common Line Charge = CCL

End Office Charges= EO

(ix) Example - Switched Access (Cont'd)
Telephone Company A charges are:

Tandem Switched Facility charge
= 9,000 min. x 23 mi. X 80% x TSF rate

Tandem Switched Termination charge
=9,000 min. x TST rate

Tandem Switching charge
=9,000 min. x TSrate

Transport Interconnection Charge
=9,000 min. x TIC rate

Carrier Common Line charge
= 9,000 min. x CCL rate

End Office Charges
= 9,000 min. x rates
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ACCESS SERMCE

Connections

Equipmentand Systms (i.e., ®rminalequipment muli Ine €rm inating sgsbms
and com m unications sys€ms) may be connectd witt Switched Access, Special

Access (Cg ) ] ) )
and DCI: ialSubscriber Line Access Service furnished by te Te Bphone Com pany

where such connection is made in accordance wit te prousions specified in
TechnicalReference Pub Bcation AS No. 1 and in 2.1 preceding.

These revisons filed under Transmittal No.8
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)

2.6

Definitions

Certain €rm s used herein are defined as fo Bbws:

Access Code

The €rm "Access Code™ denots a uniform five or sevwen digit access code
assigned by te Te Bphone Company © an individualcustomer. The five digit
access code has te form 10XXX, and te sewen digit code has te form
950-1XXX or 950-0XXX.

Access Minuts

For te purpose of cakuhting chargeab B usage, te ®rm_ "Access Minugs"
denoks customer usage of exchange facillties in te prowusion of inkrstak or
foreign service. On te originating end of an inkerstae or foreign cal usage is
measured from te time te originatng end user's callis deMered by te
Te Bphone Com pany 1o and ack now Rdged as received by tie customer's facilties
conneckd wit_ te originating exchange. On te &rminating end of an inkrstak
or foreign cal usage 1S measured from te time te calMis received by te end
user in _te ®rminating exchange. Timing of usage at bot ongmatng and
€rm inating ends of an inkerstak or foreign callshalerm inat when te calling or
calld party disconnect, whichewer exentis recognized firstin te originating and
£rm inating exch anges, as app lcab k.

Access Tandem

The &rm "Access Tandem " denots a Te Bphone Com pany or centrallized equal
access proMder switthing sysem tat proMdes a concentration and distribution
function for originating or €rm inating traffic betveen end offices and a customer
designated premises.

Add/Drop Mu lip Exing (N)

The €rm "Add/Drop Mulip Bxing™ denots a m u lip Bxing function offered in
connection wit SONET thatalbws bwer I Bsignall © he added or dropped
from ahigh speed opticalcarrier channe lin a wire centr. The connection © te
add/drop m u lip Exer is Ma a channe Ito a CentrallO ffice Portata specific digital
speed (i.e., DS3, DS1, ett.). (N)

Aggregator
The €rm "Aggregator” denots any person tat, in te ordinary course of it

operations, m akes & Bphones avai o B © tie pub lc or © transientusers ofik
premises, for inkrstat & Bphone call using a proMder of operator serJces.

These reMsions fi Bd under Transm itaINo. 12
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)
2.6 Definitions (Contd)

Answ er/Disconnect Supervsion

The €rm "Answer/Disconnect Supervsion™ denoks te transmission ofthie switch
trunk equipm entsuperwsory m%nal(off-h 00k or on-hook) 0 te customer’s point
ofterm ination as an indication tatte calld party has answered or disconnectd.

Asymmetric Digital Subscriber Line (ADSL) (N)

The ®€rm “Asymmetric Digitall Subscriber Line (ADSL)”” denots an access
€cChno I)any tatalbws wice and high speed data © be sentsim ulaneous ¥ o\er
bcallexchange service facillties. ADSL support data rats of up © 1.544" Mbps
when receimng data (downstream rat) and up © 512 Kbps when sending data
(upstream ra1e();.

(N)

Atkenuation Distortion

The ®€rm "Atenuation Distortion” denots te difference in_bss at specified
frequencies re htive © te bss at1004 H z, unlss otierwise specified.

Balhnce (100 Type) TestLine

The €rm "Bahnce (100 Type) TestLine' denots an arrangem entin an end office
which promvdes for ba lnceé and noise €sting.

Bit

The €rm "Bit' denots te smalstunit of inform ation in te binary sysem of
notation.

Business Day

The €rm "Business Day"™ denots te times of day tata com pany is open for
business. Generall, in te business community, tiese are 8:00 or 9:00 a.m. ©
5:00 or 6:00 p.m ., respective ¥, wit an hour for knch, Monday t rough Friday,
resu ling in a standard forty (40) hour work week. H owever, Blsiness Day hours
for tie Te Bphone Com pany may vary based on com pany po lcy, union contract
and bcation. To detrmine _such hours for an indivduallcom pany, or com pany
bcation, t atcom gany shoul be contackd atte address shown under e Issuing
Carrier's name Estd on Tith Pages 2 trough 68 preceding.

These revisons filed under Transmittal No.8
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.6  Définitions (Cont'd)

Busy Hour Minutes of Capacity (BHMC)
The term "Busy Hour Minutes of Capacity (BHMC)" denotes the customer specified
maximum amount of Switched Access Service and/or Directory Assistance Service
access minutes the customer expects to be handled in an end office switch during any
hour in an 8:00 am. to 11:00 ﬁ:m. period for the Feature Group and/or Directory
Assistance Service ordered. This customer specified BHMC quantity is the input
data the Telgphone Company uses to determine the number of transmission paths for
the Feature Group and/or Directory Assistance Service ordered.
Call
The term "Call" denotes a customer attemﬁt for which complete address information
(e.g., 0-, 911, or 10 digits) is provided to the serving dial tone office.
Carrier or Common Carrier
See Interexchange Carrier.
CCS
The term "CCS" denotes a hundred call seconds, which is a standard unit of traffic
Itoadktglat Is equal to 100 seconds of usage or capacity of a group of servers (e.g.,
runks).
Central Office
See End Office.
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.6  Définitions (Cont'd)
Central Office Maintenance Technician

The term "Central Office Maintenance Technician" denotes a Telephone Company
_emPIdee who performs installation and/or re{)alr work, including testing and trouble
isolation, within the Telephone Company Central Office.

Central Office Prefix

The term "Central Office Prefix" denotes the first three digits (NXX) of the seven
digit telephone number assigned to a customer's Telephone Exchange Service when
dialed on alocal basis.

Channel(s

The term "Channel(s)" denotes an electrical or photonic, in the case of fiber
optic-based transmission systems, communications path between two or more points
orf termination.

Channel Service Unit

The term "Channel Service Unit" denotes equipment which performs one or more of

the following functions. termination of a digital facility, regeneration of digital
signals, detection and/or correction of signal format error, and remote loop back.

Channelize

The term "Channelize" denotes the process of multiplexing- demultiplexing wider
bﬁndwelldth or higher speed channels into narrower band-width or lower speed
channels.

C-Message Noise

The term "C-Message Noise" denotes the frequency weighted average noise within
an idle voice channel. The frequen we|8 ting, called C-m&ssﬁge is used to
simulate the frequency characteristic of the 500-type telephone set and the hearing of
the average subscriber.
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)

2.6

Definitions (Cont'd)

C-Notched Noise

The term "C-Notched Noise" denotes the C-message frequency weighted noise on a
voice channel with a holding tone, which is removed at the measuring end through a
notch (very narrow band) filter.

Coin Station

See Pay Telephone.

Common Line

The term "Common Line" denotes a line, trunk, pay telephone line or other facility
rovided under theec?eneral and/or local e_xchange service tariffs of the Telephone
ompany, terminated on a central office switch. A common line-residence is a line or

trunk provided under the residence regulations of the general and/or local exchange

service tariffs. A common line-business is a line provided under the business
regulations of the general and/or local exchange service tariffs.

Communications System

The term "Communications System" denotes channels and other facilities which are
capable of communications between terminal equipment provided by other than the
Telephone Company.

Customer(s)

The term "Customer(s)" denotes any individual, partnership, association, joint-stock
company, trust, corporation, or governmental _entltgoor other entity which subscribes
to Otlrlléa (sﬁ)/lces offered under this tariff, including both Interexchange Carriers (I1Cs)
and End Users.
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)

2.6 Definitions (Contd)
Custom er Designated Prem ises
The €rm "Customer Designatd Premises™ denots te premises specified by te
custom er for te provsion of Access Servce.
Custom er Node
The €rm "Custner Node" denots te equipment bcatd ata custom er designatd
premises taterminats ahigh speed opticallch anne Band convert te signa lfrom
an optical o an e Bctrical format Each e Bctricall signall requires a discret
Custom er Prem ises Port connection ‘I.E., DS1, DS3, STS-1) ttatalbws for te
proMsion of bwer e Idigitalsignall.
Data Transm ission (107 Type) TestLine
The €rm "Data Transmission (107 Typez Test Line™ denots an arrangement
which promMdes for a connection © a signallsource which provides tstsignall for
one-w ay sting ofdata and \oice transm ission param eErs.
Decibe
The &rm "Decibe I denots a unitused © express re ktinve difference in power,
usual between acoustic or e Rctric signall, equallto &n (10) times tie common
bgarit m oftie ratio of tw o signallpowers.
Decibe BReference Noise C-Message Weigh ting
The €rm "Decibe BReference Noise C-Message _Weighﬁn%" denots noise power
measurement wit C-Message Weighting in decibe I're hiive © a reference 1000
Hz tone 090 dB be bw 1 m ilw att
Decibe IReference Noise C-Message Referenced © O
The €rm "Decibe BReference Noise C-Message Referenced © O™ denots noise
power in "Decibe B Reference Noise C-Message Weighting” referred t or
measured ata zero transm ission e Epoint
Detai IBi ling
The €rm "Detai 1Bilng"” denots tie Bsting ofeach _message and/or rat e Bment
for which charges o a customer are due on a bi Mprepared by te Te Bphone
Com pany.
DigitalSubscriber Line (DSL)
The €rm “DigialSubscriber Line (DSL)*“denots an access €chno bgy t atalbws
sim u kaneous woice and high -speed data © be sentower bcallexchange servce
Faci Iies.
DigitalSwitched 56 Servce ] ] ]
A switthed access optionalfeature availbb B wit Feature Group D Access, which
promMdes for data transm ission atup © 56 Ki bbit per second.
These renxdsions fi Bd under Transm ittallNo. 12
Issued: dine 19, 2001 Effectine: di¥ 4, 2001
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.6  Définitions (Cont'd)

Direct-Trunked Transport
The term "Direct-Trunked TransPort" denotes transport from the
serving wire center to the end office or from the serving wire center
to the access tandem on circuits dedicated to the use of a single customer.
Directory Assistance (Interstate)
The term "Directory Assistance”" denotes the provision of telephone numbers by a
Telephone Compang operator when the operator location is accessed by a customer
by dialing NPA + 555-1212 or 555-1212.
Directory Assistance L ocation (Interstate)
The term "Directory Assistance Location” denotes a Telephone Company office
where telephone company equipment first receives the Directory Assistance call from
the customer's end user” and selects the first operator position to respond to the
Directory Assistance call.
Dual Tone Multifrequency Address Signaling
The term "Dual Tone Multifrequency Address Signaling” denotes a type of signalin
that is an optiona feature of Switched Access Feature Group A. |t 'may be utiliz
when Feature Group A is bemg used in the terminating direction (fromthe point of
termination with the customer fo the local exchange end office). An office arranged
for Dual Tone Multlfrequen%/ Sgrrlalln?vlwould expect to receive address signals from
the customer in the form of Dual Tone Multifrequency signals.
Echo Control
The term "Echo Control" denotes the control of reflected signals in a telephone
transmission path.
Echo Path Loss
The term "Echo Path Loss" denotes the measure of reflected signal at a 4-wire point
of interface without regard to the send and receive Transmission Level Point.
Echo Return L oss
The term "Echo Return Loss' denotes a_frequencg weighted measure of return loss
over the middle of the voiceband (approximately 500 to 2500 Hz), where talker echo
is most annoying.
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ACCESS SERVICE

General Regulations (Cont'd)

2.6

Definitions (Cont'd)
Effective 2-Wire

The term "Effective 2-Wire" denotes a condition which permits the simultaneous
transmission in both_directions over a channel, but it is not possible to insure
independent information transmission in both directions. Effective 2-wire channels
may be terminated with 2-wire or 4-wire interfaces.

Effective 4-Wire

The term "Effective 4-Wire" denotes a condition which permits the simultaneous
independent transmission of information in both directions over a channel. The
method of implementing effective 4- wire transmission is at the discretion of the
Telephone Company (physical, time domain, frequency-domain separation or echo
cancellation techniques). “Effective 4-wire channels may be terminated with a 2-wire
interface at the customer's premises.  However, when terminated 2-wire,
simultaneous independent transmission cannot be supported because the two wire
interface combines the transmission paths into a single path.

End Office

The term "End Office" denotes a local Telephone Company switchin? system where
Telephone Exchange Service customer station loops are términated for purposes of
interconnection to each other and to trunks. This term includes Remote Switching
Modules/Systems served by a Host Central Office in a different wire center.

End User

The teem "End User" means any customer of an interstate or foreign
telecommunications service that is not a carrier, except that a carrier other than a
telephone cocn;Fany shall be deemed to be an "end user" when such carrier uses a
telecommunications service for administrative purpo and a person or entity that
offers telecommunications service exclusively as a reseller shall be deemed to be an
"(;,nd ur?ere"&glall resale transmissions offered Dy such reseller originate on the premises
of such resdller.
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ACCESS SERVICE

2.  Genera Regulations (Cont'd)
2.6  Définitions (Cont'd)

Enhanced Service
The term "Enhanced Service', as defined in Part 64 of the F.C.C.'s Rules and
Regulations, are services "...offered over common carrier transmission facilities used
in Interstate communications, which employ computer processing applications that
act on the format, content, code, protocol or similar aspects of the subscriber's
transmitted information; provide the subscriber additional, different, or restructured
information; or involve subscriber interaction with stored information.”
Entrance Facility
The term "Entrance Facility" denotes a Switched Access Service dedicated
Local Transport facility between the customer's serving wire center and
the customer's premises.
Entry Switch
See First Point of Switching.
Envelope Delay Distortion
The term "Envelope Delay Distortion" denotes a measure of the linearity of the phase
versus frequency of a channel.
Equal Level Echo Path Loss
The term "Equal Level Echo Path Loss' (ELEPL) denotes the measure of Echo Path
Loss (EPL) at a 4-wire interface which is corrected by the difference between the
send and receive Transmission Level Point (TLP). [ELEPL = EPL - TLP (send) +
TLP (receive)].
Exchange
The term "Exchangbe'_' denotes a unit generaly smaller than a local access and
transport area, established by the Telephone Company for the administration of
communications service in a specified area which usually embraces a city, town or
village and its environs. It consists of one or more central offices together with the
associated facilities used in furnishing communications service within that area. The
exchange includes any Extended Area Service area that is an enlargement of a
Telephone Company's exchange area to include nearby exchanges. One or more
designated exchanges comprise a given local access and transport area.
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2.  Genera Regulations (Cont'd)

2.6

Definitions (Cont'd)

Expected Measured Loss

The term "Expected Measured Loss' denotes a calculated loss which specifies the
end-to-end 1004-Hz loss on a terminated test connection between two readily
accessible manual or remote test points. It is the sum of the inserted connection loss
and test access loss including any test pads.

Extended Area Service
See Exchange.
First Point of Switching

The term "First Point of vai_tchin?" denotes the first Telephone Company or
centralized equal access provider Tocation at which switching occurs on' the
terminating path of a call proceeding from the customer dwgnated premises to the
terminating end office and, at the same time, the last Telephone Company or
centraliz eqHal access provider location at which switching occurs on' the
orlglnatlgg path of a cal proceeding from the originating end office to the customer
designated premises.

Frequency Shift

The term "Frequency Shift" denotes the change in the frequency of a tone as it is
transmitted over a channel.

Grandfathered

The term "Grandfathered" denotes Termina Equipment, Multiline Terminating
Systems and. Protective Circuitry directly connected to the facilities utilized to
provide services under the Prowsons of this tariff, and which are considered
grandfathered under Part 68 of the F.C.C.'s Rules and Regulations.

Host Central Office

The term "Host Central Office" denotes an electronic local Telephone Company End
Office where Telephone Exchange Service customer station loops are terminated for
Eurénose_s of interconnection to each other and to trunks. Additionally, this type of

nd Office contains the central call processing functions which service itself and its
Remote Switching Modules/Systems.

Hub

A wire center at which bridging or multiplexing functions are performed for
customers served out of any wire center.
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2.  Genera Regulations (Cont'd)

2.6  Définitions (Cont'd)

|mmediately Available Funds
The term "Immediately Available Funds' denotes a corporate or persona check
drawn on a bank account and funds which are available for use by the receiving part}(/
on the same day on which they are received and include U.S. Federal Reserve ban
wire transfers, 'U.S. Federal Reserve notes I:gpape_r cash), U.S. coins, U.S. Postal
Money Orders and New Y ork Certificates of Deposit.
| mpedance Balance
The term "Impedance Balance' denotes the method of expressing Echo Return Loss
and Singing Return Loss at_a 4-wire mt_erface_whereb?f| the gains and/or loss of the 4
wire tport_lon of the transmission path, including the hybrid; are not included in the
specification.
Impulse Noise
The term "Impulse Noise" denotes any momentary occurrence of the noise on a
channel over a specified level threshold. It is evaluated by counting the number of
occurrences which exceed the threshold.
Individual Case Basis
The term "Individual Case Basis' denotes a condition in which the regulations, if
applicable, rates and charges for an offering under the provisions of this tariff are
developed based on the circumstances in each case.
Inserted Connection Loss
The term "Inserted Connection Loss' denotes the 1004 Hz power difference (in dB)
between the maximum power available at the originating end and the actual power
reaching the terminating end through the inserted connection.
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2.  Genera Regulations (Cont'd)
2.6  Définitions (Cont'd)

Installation and Repair Technician
The term "Instalation and Repair Technician® denotes a Telephone Company
employee who performs installation and/or repair work, including testing and trouble
isolation, outside of the Telephone Company Central Office and generaly at the
customer designated premises.
Interexchange Carrier (1C) or Interexchange Common Carrier
Theterms"| nterexchan&e Carrier” (IC) or "Interexchange Common Carrier" denotes
an%/_ individual, partnership, association, joint- stock company, trust, governmental
entity or corporation engaged for hire in interstate or foreign communication by wire
or radio, between two or more exchanges.
Intermediate Hub
A wire center at which bridging or multiplexing functions are performed onIE/) for
customers served by that wire center and wire centers that subtend the hub, as
specified in National'Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.
Intermodulation Distortion
The term "Intermodulation Distortion" denotes a measure of the nonlinearity of a
channel. It is measured using four tones, and evaluating the ratios (in dB) of the
transmitted composite four-tone signal power to the second-order products of the
tones (R2), and the third-order products of the tones (R3).
Interstate Communications
The term "Interstate Communications’ denotes both interstate and foreign
communications.
Intrastate Communications
The term "Intrastate Communications’ denotes any communications within a state
subject to oversight by a state regulatory commission as provided by the laws of the
state involved.
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2.  Genera Regulations (Cont'd)

2.6

Definitions (Cont'd)

Lega Holiday

The term "Lega Holiday" denotes days other than Saturday or Sunday for which the
Telephone Company is normaly closed. These include New Year's Day,
I ndependence Day, Thanksgivi nq ay, Christmas Day and a day when Washington's
Birthday, Memorial Da¥ or Columbus Day is legdly observed and other localy
observed holidays when the Telephone Company is closed.

Line Side Connection

The term "Line Side Connection” denotes a connection of a transmission path to the
line side of alocal exchange switching system.

Local Access and Transport Area (LATA)

The term "Local Access and Transport Area’ denotes a geographic area established
for the provison and administration of communications service. It encompasses one
or more designated exchanges, which are grouped to serve common social, economic
and other purposes.

Loss Deviation

Tglle term "Loss Deviation" denotes the variation of the actual loss from the designed
value.

Major Fraction Thereof

The term "Magjor Fraction Thereof" denotes any period of time in excess of 1/2 of the
stated amount of time. As an example, in considering a period of 24 hours, a major
fraction thereof would be any period of time in excess of 12 hours exactly.
Therefore, if a given service is interrupted for a period of thirty-six hours and fifteen
minutes, the customer would be given a credit allowance for two twenty-four hour
periods for atotal of forty eight hours.

Message
Theterm "Message" denotes a'"call" as defined preceding.
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2.  Genera Regulations (Cont'd)

2.6  Définitions (Cont'd)

Milliwatt (102 Type) Test Line
The term "Milliwatt 6}102 Type) Test Line" denotes an arrangement in an end office
which provides a 1004 Hz tone at 0 dBmQ for one-way transmission measurements
towards the customers's premises from the Telephone Company end office.
Mobile Telephone Switching Office (MTSO)
The term "Mobile Telephone Switching Office (MTSO)" denotes a Cellular Mobile
Carrier (CM_C? switching system that is u to terminate mobile stations for
purposes of interconnection to each other and to trunks interfacing with the public
switched network.
Network Control Signaling
The term "Network Control Sig_naling" denotes the transmission of signals used in the
telecommunications system which perform functions such as supervision (control,
status, and charge signals), address signaling (e.g., dialing), calling and called number
identifications, rate of flow, service selection efror control and audible tone signals
(cal progress signals indicating re-order or busy conditions, aerting, coin
denominations, coin collect and coin return tones) to control the operation of the
telecommunications system.
Nonsynchronous Test Line
The term "Nonsynchronous Test Line" denotes an arrangement in step-by-step end
offices which provides operational tests which are not as complete as those provided
by the synchronous test lines, but can be made more rapidly.
North American Numbering Plan
The term "North American Numbering Plan” denotes a three-digit area code
(Numbering Plan Area - NPA) and a seven-digit telephone number made up of a
three-digit Central Office prefix plus a four-digit station number.
Off-hook
The term "Off-hook™" denotes the active condition of Switched Access or a Telephone
Exchange Service line.
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ACCESS SERMCE

2. GeneralRegu ktions (Contd)

2.6 Definitions (Contd)
On-h ook
The €rm "On-hook™ denots te id B condition of Svitched Access or a Te Bphone
Exchange Service Hne.
Open Circuit TestLine
The €rm "Open Circuit TestLine™ denots an arrangem entin an end office which
promMdes an ac open circuit ®€rm ination of a trunk or Ene by means of an inductor
ofsexerald enries.
OpticalCarrier Channe 1
The €rm "OpticalCarrier Channe I denoks te hi%h speed opticallcom m unication
E)am for transporting inform ation utilizing  a Synchronous Opticall Channe I
htform . The channe Bis proMded at transmisson rats of 155.52 Mbps (0 C3),
622.08 Mbps (0C12), and 2.4 Gbt (0 C48).
OpticalCarrier Rat (0C-N)
The €rm "Optical Carrier Rak" denoks te HEne rake b_eing transm ited on an
opticallcarrier channe I A SONET transm ission rat is equivant®© "N times te
OC1 Ine rat at51.84 Mbps.
OpticallLine Term ination
The ®rm "Optical Line. Term ination” denots te netvork intrface on te
custom er designatd prem ises equipm entt atprovdes t e opticalh andoff.
Originating Direction
The ®rm "QOriginating Direction” denots te use of access service for te
origination of call from an End User Prem ises © an IC Prem ises.
Pay Te Bphone
The &rm "Pay Te Bphone™ denots a coin or coin Bss instrum ent )
promMded in a’pub lc or sem ipub llc plkce where Payphone Service Provder
custom ers can originat € Igh onic com m unications and pay te applicab B charges
by 1%_|nser11ng coins inb te equipment, or (2) using a creditcard, or (3) tird
party bi ling te callor (4) caling co Bct
Payph one Servce Provder
The ®rm "Payphone Service ProMder™ denoks an entity tat promMdes pay
 Bphone servce, which is tie promsion of pub Bc, sem i pub Bc or inm ak pay
€ Bphone servce.
Phase Jter
The €rm "Phase dter" denots te unwantd phase variations ofasignal
Pointof Term ination
The ®rm "Point of Termination" denots te point of demarcation witin a
custom er-designatd premises atwhich te Te Bphone Com pany’s responsibi iy
for tie provsion of Access Service ends.
M) M atrialform er ¥ appearing on tis page now appears on page 2-76
(M) These re\!,;sigrﬁ)s fi ld under ra%sm iﬂallﬁg. 12 bad
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2. GeneralRegu ktions (Contd)

2.6

Definitions (Contd)
Prem ises

The ®rm "Premises™ denots a buiBing or buiBings on_continuous property
(exceptRaikoad Righ tOFW ay, etc.) notseparatd by a publc highw ay.

Rem ot Switching Modu Bs/System s

The ®rm "Remok Switthing Modubs/Sysems™ denoks small remoel
contto Bd e Bctronic end office switches which obtain teir cal processing
capabi iy from an e Bctronic H ost Centrall Office. The Remot Switthing
Modu Bs/Systm s cannotaccom m odat directtrunks to an IC.

Return Loss

The €rm "Return_Loss™ denots a measure of tie simikrity betveen te Wwo
im pedances atme_ﬁn_cton of two transm ission pats. The higher tie retrn bss,
tehigher tie sim rhrity.

Registred Equipment

The €rm "Registred E%uipm ent' denots te customer's gre_m ises equipment
which comgles wit and has been approved witin te Registration Prousions of
Part68 oftie F.C.C.'s Rulls and Regu ktions.

(M) M atrialappearing on tis page former ¥ appeared on Page 2-75
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2.  Genera Regulations (Cont'd)

2.6

Definitions (Cont'd)
Service Access Code

The term "Service Access Code" denotes a 3 digit code in the NPA format which is
used as the first three digits of a 10 digit address and which is assigned for specid
network uses. Whereas NPA codes are normally used for identifying specific
%mgrmhlm areas, certain Service Access Codes have been allocated in the North

merican Numbering Plan to identify generic services or to provide access capahility.
Examples of Service Access Codes include the 800 and 900 codes.

Serving Wire Center

The term "Serving Wire Center" denotes the wire center from which the customer
designated premises would normally obtain dia tone from the Telephone Company.

Seven Digit Manual Test Line
The term "Seven Digit Manua Test Line" denotes an arrangement which allows the

Customer to select balance, milliwatt and synchronous test lines by manually dialing a
seven digit number over the associated access connection.

Shortage of Facilities or Equipment

The term "Shortage of Facilities or Eciuipment" denotes a condition which occurs
when the Telephone Company does not have appropriate cable, switching cgfm_ty,
bridging or, multiplexing equipment, etc., necessary to provide the Access Service
requested by the customer.

Short Circuit Test Line
The term "Short Circuit Test Line" denotes an arrangement in an end office which

provides for an ac short circuit termination of a trunk or line by means of a capacitor
of at least four microfarads.

Signal-to-C-Notched Noise Ratio

The term "Signal-to-C-Notched Noise Ratio" denotes the ratio in dB of atest signal
to the corresponding C-Notched Noise.

Signaling Point (SP)

Theterm "Sé‘%naling Point (SP)" denotes an SS7 network interface
element capable of originating and terminating SS7 trunk

signaling messages.
Service Switching Point (SSP)
A Service Switching Point denotes an end office or tandem

which, in addition to having SS7 and SP capabilities, is
also equipped to query centralized data bases.

Signaling System 7 (SS7)
The term "Signaling System 7 (SS7)" denotes the layered

protocol used for standardized common channel signaling
in the United States and Puerto Rico.
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. ACCESS SERMCE
2. GeneralRegu ktions (Contd)
2.6 Definitions (Contd)
SignalTransfer Point (STP)
The €rm "SignalTransfer Point(STP)" denots a pack etswitc
which promvides access o tie Te Ii)h one Com pany's SS7 netw ork
and perform s SS7 m essage signallrouting and screening.
SignalTransfer Point (STP) Port
The €rm "SignalTransfer Point (STP) Port' denots tie point
of trm ination and intrconnection © te STP.
Singing Return Loss
The €rm "Singing Return Loss™ denots te frequency weightd measure ofreturn
bss atte e%ja%es ofthe wiceband (200 © 500 H z and 2500 t© 3200 H z), where
singing (instabi My) prob Bms are most bke ¥ 1 occur.
SpecialOrder
The €rm "SpecialOrder™ denots an order for a Directory Assistance Servce.
Subtnding End O ffice of an Access Tandem
The &rm _"Subtnding End O ffice of an Access Tandem " denots an end office
tathas finaltrunk group routing t© rough tattandem .
Super-Interm ediat H ub
A wire centr atwhich bridging or m u lip Bxing functions are perform ed for
Custom ers sened by allwire centrs in te LATA. A Super Intrmediat H ub can
be restriced © one or m ore designatd NPAs witin a LATA and/or ©o wire
centrs tiatare owned by te same & Bphone com pany as tie hub. Super
Inermediak H ubs and tie wire centers tiey senwe are identified in National
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.
Synch ronous OpticallNetw ork (SONET) (N)
The €rm "SONET" denots a Nort American Standard for h i%ﬂ speed synch ronous
opticallch anne I having m inim um transm ission rats 0f51.84 Mbps. The standard
NET opticallcarrier rat 0151.84 Mbps is calld OC1 stie e Bctricalequinvalint

e Bctricallrat is calld STS-1. SONET standardizes higher transm ission bitrats
"OCN", as exactm ulip ks of OC1 (N x 51.84 Mbps). For exan pk, 0C3 equall 3 x
51.84 Mbps. (N)
Synch ronous TestLine
The €rm "Synchronous TestLine™ denots an arrangem entin_an_end office which
perform s m argina Boperationa lest ofsuperwvsory and ring-tripping functions.
Synch ronous TransportSignal (N)
The €rm "Synch ronous TransportSignal’ denots 51.84 Mbps e Bctricabsignal
used witin e SONET opticalcarrier netw ork . The signallconsist oftie
inform ation contntand tie o\erhead used by SONET. The overhead is used for
contro lng, fram ing and m aintaining e STS signalso itcan be directd conneckd
o oter SONET carrier channe 1. STS signall are in exactm ulip ks 0f51.84
Mbps (STS-1is 51.84 Mbps, STS-3 is 155.52 Mbps, etc.).

M) MatrialHormerl ap_pearinﬁ ontis pa(l;e now _agpears on Page 2-79 M)
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ACCESS SERMCE
2. GeneralRegu ktions (Contd)
2.6 Definitions (Contd)
Tandem Switched Transport M)
The €rm "Tandem Switched Transport' denots transportfrom te tandem © te
end office, or from te tandem 1 te end office, tatis switched atte tandem .
Term inating Direction
The ®rm "Term inating Direction™ denots te use ofAccess Service for te
com p Btion of call from an IC prem ises © an End User Prem ises. M)
Terminus H ub
A wire centr atwhich bridging or m u lip Bxing functions are performed on ¥ for
Custom ers sened directh by te same wire centr.
Transm ission Measuring (105 Type) TestLine/Responder
The €rm "Transm ission Measuring (105 Type) TestLine/Responder™” denots an
arrangem entin and end office which promdes far-end access © a responder and
perm It to-way bss and noise measuremen® 1o be m ade on trunks from a near
end office.
Transm ission Pat
The €rm "Transm ission Pat " denots an e Bctricallpat capab B of transm itting
signal witin te range ofthe servce offering, e.g., a wice grade transm ission
at is caBab B of transm itling woice frequencies w1t in te approxim at range of
00 © 3000 H z. A transm ission pat is com prised of physicallor derived facilies

consisting of any form or configuration of p bnttypicall used in te
£ Bcom munications industry.
Trunk
The €rm_ "Trunk " denots a com m unications pat _connecting t o sw itch ing
sysems in anetwork, used in te estab Ishmentof an end-to-end connection.
Trunk Group
The €rm "Trunk Group™ denots asetoftrunks which are traffic engineered as a
unitfor te estab Ish mentof connections between switching sysems inwhich all
ofthe com m unications pats are interchangeab k.
Trunk Side Connection
The €rm "Trunk Side Connection™ denots tie connection of a transm ission pat
0 te trunk side ofa bcallexchange switching sysem .
Two-Wire 1o Four-Wire Conversion
The €rm ""Two-Wire © Four-W ire Conversion™ denots an arrangem entw hich
conert a four-wire transm ission pat t a two-wire transm ission pat o albw a
four-wire facilty © €rminat in a two-wire entity (e.g., a centralloffice switch).

(M) M atrialappearing on tis page former ¥ appeared on Page 2-78.
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2.  Genera Regulations (Cont'd)

2.6  Définitions (Cont'd)

V and H Coordinates Method
The term "V and H Coordinates Method" denotes a method of computing airline
miles between two points l?]y utilizing an established formula which is b on the
vertical and horizontal coordinates of the two points.
WATS Serving Office
The term "WATS Serving Office" denotes a Telephone Company designated serving
wire center where switching, screening and/or recording functions are performed in
connection with the closed-end of WATS or WAT S-type services.
Wire Center
The term "Wire Center" denotes a building in which one or more central offices, used
for the provision of Telephone Exchange Services, are located.
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ACCESS SERVICE

3. Carrier Common Line Access Service

The Telephone Company will provide Carrier Common Line Access Service (Carrier
Common Line Access) to customers in conjunction with Switched Access Service provided
in Section 6. of this tariff.

3.1

Genera Description

Carrier Common Line Access provides for the use of end users Telephone Compan
Prowded common _lines by customers for access to such end users to furni
nterstate Communications.

Premium Access is (12 Switched Access Service frovio_led to customers under this
tariff which furnish interstate MTS/WATS, and (2) Switched Access Service in an
end office converted to equal access.

Non Premium Access is Switched Access Service provided in an end office not yet
converted to equal access to customersthat do not furnish interstate MTS/IWATS.

A Specia Access Surcharge, as set forth in rate sections following, will apply to
interstate special access service provided by the Telephone Company to a customer,
in accordance with regulations as set forth in 7.3 following.
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3. Carrier Common Line Access Service (Cont'd)

3.2 Limitations
3.21

3.2.2

3.23

Exclusions

Neither a telephone number nor detail billing are provided with Carrier
Common Line Access. Additionaly, directory listings and intercept
arrangements are not included in the rates and charges for Carrier
Common Line Access.

Access Groups

All line side connections provided in the same access group will be
limited to the same features and operating characteristics.

All trunk side connections provided in the same access group will be
limited to the same features and operating characteristics.

WATS Access Lines

Where Switched Access Services are connected with Special Access
Services at Telephone Compan\Xl Desu%nated WATS Serving Offices for
the provison of WATS or WATS-type Services, Switched Access
Service. minutes which are carried on that end of the service (i.e.

originating minutes for outward WATS and WATS-type services and
terminating minutes for inward WATS and WATS-type services) shall
not be assessed Carrier Common Line Access per minute charges with
the foIIong exception. Carrier Common Line Access per minute
charges shall apply when Feature Group A or Feature Group B
switched access is ordered from a non equal access telephone company
office that does not have measurement capabilities and the assumed
?ve][fage acg(ejss minutes, as set forth in the exchange carrier's access
ariff are used.
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3. Carrier Common Line Access Service (Cont'd)

3.3 Undertaking of the Telephone Company

331

332

Provision of Service

Where the customer is ﬁrowded Switched Access Service under other
sections of this Tariff, the Telephone Company will provide the use of
Telephone Company common lines by a customer for access to end
users at rates and charges as set forth in rate sections following.

Interstate and Intrastate Use

The Switched Access Service provided by the Telephone Company
includes the Switched Access Service provided for both interstate and
intrastate communications. The Carrier Common Line Access rates and
charges as set forth in rate sections following apply to interstate
Switched Access Service access minutes in accordance with the rate
Ir:)eﬁjj)latlons as set forth in 3.8.4 following (Percent Interstate Use -

3.4  Obligations of the Customer

34.1

34.2

Switched Access Service Reguirement

The Switched Access Service associated with Carrier Common Line
f\ccl‘zfess shall be ordered by the customer under other sections of this
ariff.

Supervision

The customer facilities at the premises of the ordering customer shall
provide the necessary on-hook and off-hook supervision.
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3. Carrier Common Line Access Service (Cont'd)

35 Determination of Usage Subject to Carrier Common Line Access Charges

Except as set forth herein, all Switched Access Service provided to the customer will
be subject to Carrier Common Line Access charges.

351

352

Determination of Jurisdiction

When the customer reports interstate and intrastate use of Switched
Access Service, the associated Carrier Common Line Access used by
the customer for interstate will be determined as set forth in 3.8.4
following (Percent Interstate Use-PIU).

Cases Involving Usage Recording By the Customer

Where Feature Group C end office switching is provided without
ngohone Company recording and the customer records minutes of use
used to determine Carrier Common Line Access charges (i.e., Feature
Group C operator and cals such as pay telephone sent-paid,
operator-DDD, operator-person, collect, credit-card, third number
and/or other like calls), the customer shall furnish such minutes of use
detail to the Telephone Company in a timely manner. |If the customer
does not furnish the data, the customer Shall identify all Switched
Access Services which could carry such calls in order for the Telephone
Company to accumulate the minutes of use through the use of special
Telephone Company measuring and recording equipment.
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353

Local Exchange Access and Enhanced Services Exemption

When access to the loca exchant};e is required to provide a customer
service (e.g., MTS/WATSeB/pe, elex, Data, etc.) that uses a resold
private line service, Switched Access Service Rates and Regulations, as
set forth in Section 6. following will apply, except when such access to
the local exchange is required for the provision of an enhanced service.
Carrier Common Line Access rates and charges as set forth in rate
sections following apply in accordance with the resale rate regulations
as set forth in 3.6.4 following.

3.6 Resold Services

36.1

Scope

Where the customer is reselling MTS and/or MTS-type serwce(s?1 on
which the Carrier Common Line and Switched Access charges have
been , the customer may, at the option of the customer, obtain
Feature Group A, Feature Group B or Feature Group D Switched
Access Service under this tariff as set forth in Section 6. following for
originating and/or termlnatln% access in the local exchange. Such
access group arrangements whether single lines or trunks or multiline
hunt groups or trunk groups will have Carrier Common Line Access
charges applied as set forth in rate sections foIIowm? in accordance
with the resale rate regulations set forth in 3.6.4 following. For
purposes of administering this provision:

Resold interstate terminating MTS and M T S-type service(s) shall
include collect calls, third number calls and credit card calls
where the reseller pays the underlying carrier's service charges,
and shall not include intrastate minutes of use.

Resold interstate originating MTS and MTS-type service(s) shall
n?t include collect, third number, credit card or intrastate minutes
of use.
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3.6.2

Customer Obligations Concerning the Resale of MTS and MTS-type
Services

When the customer is reselling MTS and/or MTS-type service as set
forth in 3.6.1 preceding, the customer will be charged Carrier Common
Line Access charges in accordance with the resale rate regulations as
set forth in 3.6.4 Tollowing if the customer or the provider of the MTS
service furnishes documentation of the MTS usage and/or the customer
furnishes documentation of the MTS- type usage. Such documentation
supplied by the customer shall be su é?hed each month and shall identify
the involvéd resold MTS and/or MTS-type services.

The monthly period used to determine the minutes of use for resold
MTS and/or MTS-type szerwce(s?1 shall be the most recent monthly
period for which the customer has received a hill for such resold
service(s). This information shall be delivered to the Telephone
Company, at a location sg_ecmed by the Telephone Company, no later
than 15" days after the

after ill date shown on the resold MTS and/or
MTS-type service hill. If the required information is not received by the
Telephone Company, the previously reported information, as described
preceding, will be used for the next two months. For any subsequent
month, no_allocation or credit will be made until the required
documentation is delivered to the Telephone Company by the customer.
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3.6.3

Resale Documentation Provided By the Customer

When the customer utilizes Switched Access Service as set_forth in

3.6.2 preceding, the Telephone Company may request a certified coEy

of the customer's resold MTS or MTS-type usage billing from either the

customer or the provider of the MTS or MTS-type Serivce. Requests

L(_)Irl_bllllng_w(ljll relate back no more than 12 months prior to the current
illing period.
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3.64

Rate Regulations Concerning the Resdle of MTS and MTS-type
Services

When the customer is Prowded an access group to be used in
conjunction with the resale of MTS and/or MTS-type services as set
forth in 3.6.1 preceding, sub{ect to_the limitations'as set forth in 3.2
preceding, and the hilling entity receives the usage information required
as set forth in 3.6.2 preceding, to calculate the adjustment of Carrier
Common Line Access charges, the customer will be billed as set forth in
(D), (E) or (F) following, depending upon, respectively, whether the
usage is from non equal access offices, equal access offices or a
combination of the two.

(A) Apportionment and Adjustment of Resold Minutes of Use

When the customer is provided with more than one access group
in_a LATA in association with the resde of MTS and/or
M¥%type services, the resold minutes of use will be apportioned
asfollows:

(1) Originating Services

The Telephone Company will apportion the resold
originating MTS and/or MTS-type services and originatin
minutes of use for which the resde credit adg_ustmen
ap|olles, among the access groups. Such apportionment

| be based on the relationship of the originating usage
for each access group to the total originating usage for all
access groups inthe LATA. For purposes of administering
this provision:
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3.6.4 Rate Regulations Concerning the Resale of MTS and MTS- type
Services (Cont'd)

(A) Apportionment and Adjustment of Resold Minutes of Use
(Cont'd)

(1) Originating Services (Cont'd)

Resold originating MTS and/or MTS-type services
minutes shall be ongj those attributable’to interstate
originating MTS an or_MTStyBgrmlnute_sand shall
not include collect, third number, credit card or
intrastate minutes of use.

The resde credit adjustment shall apply for resold
originating MTS and MTS-type services and minutes of
use, provided Carrier Common Line and Switched Access
Charges have been assessed on such services.

(2) Terminating Services

The Telephone Company will apportion the resold
terminating MTS and/or MTS-type services and
terminating minutes of use for which the resale credit
adjustmen plies, among the access groups. Such
apportionment will be based on the rel |onsh|P of the
terminating usage for each access gr_ou;ﬁ to the total
terminating usage for all access groupsin the LATA. For
purposes of administering this provision:

Resold terminating MTS and/or MTS-type services
minutes shall be only those attributable to interstate
terminating MTS/MTS-type (i.e., collect calls, third
number calls, and credit’ card calls) and shall not
include intrastate minutes of use or MTS/MTS-type
minutes of use paid for by another party.

The resae credit adjustment shall apply for resold
terminating MTS and MTS-type services and minutes of
use, provided Carrier Common Line and Switched Access
Charges have been assessed on such services.
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3.64

Rate Regulations Concerning the Resale of MTS and MTS- type

Services (Cont'd)
(B) Same State/Telephone Company/Exchange Limitation

In order for the rate regulations to appgl as set forth in éD), (B)
or 1gF) following, the access groups and the resold MTS and/or
MTS-type services must be provided in the same state (except
when the same extended area service arrangement is provided in
two different states by the same telephone compang) In the same
exchange, provided "by the same Telephone Company and
connected directly or “indirectly. For those exchanges that
encompass more than one state, the customer shall report the
information by state within the exchange.

Issued: May 27, 1998

Effective: June 1, 1998
Director-Revenue Plannin

100 Century Park Drive, Monroe, LA 71203



CENTURYTEL OPERATING COMPANIES TARIFFF.C.C.NO. 1

Original Page 3-11

ACCESS SERVICE
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3.64

Rate Regulations Concerning the Resale of MTS and MTS- type

Services (Cont'd)

(©

Direct and Indirect Connections

Each of the access group arrangements used by the customer in
association with the resold MTS and/or MTSt%/pe services must
be connected either directly or indirectly to the customer
designated premises at which the resold MTS and/or MTS-type
services are terminated. Direct connections are those
arrangements where the access groups and resold MTS and/or
MTStype services are terminated a the same customer
designated premises.

Indirect originating connections are those arrangements where

the access groups and the resold oertljglnatlnf? MTS and/or

MTS-type services are ph%/scally located at different customer

designated premises in the same exchange. Such different

customer designated Premlses are connected by facilities that
ermit a call to flow from access groups to resold MTS and/or
TS-type services.

Indirect terminating connections are those arrangements where
the access groups and resold terminating MTS and/or M T S-type
services are physically located at different customer designated
premises in the same exchange. Such different customer
dealgnated premises are connected by facilities that permit a call
to flow from resold terminating MTS and/or MTS-type services
to access groups.
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3.64

Rate Regulations Concerning the Resale of MTS and MTS- type

Services (Cont'd)
(D) Access Groups - Non Equal Access Offices Only

The adjustments as set forth here and in (E) and (F) following
will be computed separately for each access group.

When all the usage on an access group originates from and/or
terminates at end offices that have not been converted to equal
access the Non Premium Access Charge per minute as set forth in
rate sections following will apply. The Access Minutes which
will be subject to Carrier Common Line Access charges will be
the adjusted originating interstate access minutes plus the
adjusted terminating interstate access minutes for such access
groups.

The adjusted originating access minutes will be the originating
interstate access minutes less the reported resold originatin

MTS and/or MTS-type service minutes of use as set forth _(Aé%_(l?
preceding; but not” less than zero. The adjusted terminating
access minutes will be the terminating interstate access minutes
less the reported resold terminating MTS and/or MTS-type
service minutes of use as set forth in (A)(2) preceding; but not
less than zero.
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3.64

Rate Regulations Concerning the Resale of MTS and MTS- type

Services (Cont'd)

(E)

Access Groups - Equal Access Offices Only

When all the usage on an access group originates from and/or
terminates at end offices that have been converted to equal access
the Premium Access Charge per minute as set forth in rate
sections following will apply. The minutes billed Carrier
Common Line Access Service charges will be the adjusted
originating interstate access minutes and the adjusted terminating
interstate access minutes for such access groups.

The adjusted originating access minutes will be the originating
interstate access minutes less the reported resold orlglnatlr_\g
MTS and/or I\_/ITStgpe service minutes of use as set forth in
(A)(1) preceding; but not less than zero. The adjusted
terminating access minutes will be the terminating intérstate
access minutes less the reported resold terminating MTS and/or
MTStyPe service minutes of use as set forth in (A)(2) preceding;
but not less than zero.
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3.64

Rate Requlations for the Resdle of MTS and MTS-type Services

(Cont'd)
(F)  Access Groups - Non-Equal Access and Equal Access Offices

When an access group has usage that originates from and/or
terminates at both end offices that have been converted to equa
access and end offices that have not been converted, both
premium and non premium per minute charges as set forth in rate
sections following will apply respectively.” The minutes billed
Carrier Common Line Access Service charges will be the
adjusted originating interstate access minutes plus the adjusted
terminating interstate access minutes for such access groups.

The adjusted originating access minutes will be the originating
interstate access minutes less the reported resold orlglnatlr_\g
MTS and/or I\_/ITStgpe service minutes of use as set forth in
(A)(1) preceding; but not less than zero. The adjusted
terminating access minutes will be the terminating intérstate
access minutes less the reported resold terminating MTS and/or
MTStyPe service minutes of use as set forth in (A)(2) preceding;
but not less than zero.

The adjusted originating access minutes and the adjusted
terminating access minutes will be apportioned between premium
and non premium access minutes using end-office specific usage
data when available, or when usage data are not available, the

remium and non premium ratios developed as set forth in

._4.1(C)ﬁ1) following. The Premium and Non Premium per
minute charges set forth in rate sections following will apply to
the respective premium and non premium access minutes
determined in this manner.
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3.64

Rate Requlations Concerning the Resale MTS and MTS-type Services

(Cont'd)

(©)

(H)

)

When the Adjustment Will Be Applied to Customer Bills

The adjustment as set forth in (D), (E) and (F) preceding will be
made to the involved customer account no later than either the
next bill date, or the one subsequent to that, depending on when
the usage report is obtained.

Conversion of Billed Usage to Minutes

When the MTS and/or MTS-type usage is shown in hours, the
number of hours shal be multiplied by 60 to develop the
associated MTS and/or MTS-type minutes of use. If the MTS
and/or MTS-type usage is shown in a unit that does not show
hours or minutes, the customer shall provide a factor to convert
the shown units to minutes.

Percent Interstate Use (PIU)

The adjustment as set forth in (D), (E) and (F)aPreceding will be
made to the involved customer account after making the
adjustments to the customer account as set forth in 3.8.4
following (PIV).

3.7 RESERVED FOR FUTURE USE
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381

3.8.2

Billing of Charges

Carrier Common Line charges will be billed to each Switched Access
Service provided under thistariff in accordance with the regulations as
set forth in 3.8.5 following (Determination of Premium and
Non-Premium Char esbexcept as set forth in 3.6.4 preceding (Resale)
and 3.8.4 following (PIU).

Measuring and Recording of Call Detail

When access minutes are used to determine Carrier Common Line
charges, they will be accumulated using call detall recorded by
Telephone Company equipment except as set forth in 3.8.3 followin

(Unmeasured FGA ‘and B Usage) and Feature Group C operator an

automated operator services systems call detail such as pay telephone
sent-paid, operator-DDD, opérator-person, collect, credit-card, third
number and/or other like calls recorded by the customer.” The
Telephone ComPany measuring and recording equipment, except as set
forth in 3.8.3 following (Unmeasured FGA and B Usage), will be
associated with end office or local tandem switching equipment and will
record_each originating and terminating access minute where answer
supervision is received. The accumulated access minutes will be
summed on a line by line bassb bt¥1 line group or by end office,
whichever t>33e of account is used by the Telephone Company, for each
customer and then rounded to the neéarest minute.
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3.8.3

384

Unmeasured Feature Group A and B Usage

When Carrier Common Line Access is provided in association with
Feature Group A or Feature Group B Switched Access Service in
Telg%hone Company offices that are not equipped for measurement
capabilities, an assuimed average interstate access minutes will be used
to determine Carrier Common Line Access charges. These assumed
access minutes are as set forth in the exchange carriers access tariffs.

Percent Interstate Use (PIU)

When the customer reports interstate and intrastate use of in-service

Switched Access Service, Carrier Common Line charges will be billed

only to interstate Switched Access Service access minutes based on the

data reported by the customer as set forth in 2.3.11 preceding
Jurisdictional Reports), except where the Telephone Company is
illing according to actuals by jurisdiction. Interstate Switched Access

Service access minutes will; ‘after adjustment as set forth in 3.6.4
receding (Resale), when necessary, ‘be used to determine Carrier
ommon Line Charges as set forth in 3.8.5 following.
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3.85

Determination of Premium and Non-Premium Charges

After theI _agustments as set forth in 3.6.4 and 3.8.4 preceding have
appliedq,

when necessary, to Switched Access Service access

minutes, charges for the involved customer account will be determined
asfollows:

(A)

(B)

(©

(D)

Access minutes for all premium rated Switched Access Service
subject to Carrier Common Line charges will be multiplied by the
]Ic:’rlclamlum Access per minute rate as set forth in rate sections
ollowing.

Access minutes for al non-premium rated Switched Access
Service subject to Carrier Common Line charges will be
multiplied by the Non-Premium Access per minute rate as set
forth'in rate sections following.

Carrier Common Line charges shall not be reduced as set forth in
3.6.1 preceding unless Switched Access Charges, as set forth in
Section 6. following, are applied to the customer's Switched
Access Services.

Terminating Premium Access or Non-Premium Access, per
minute charge(s) apply to:

- dl terminating access minutes of use;

--  less those terminating access minutes of use associated
with Mobile Telephone Switching Offices gMTSOS)
directly interconnected to a Telephone Company
access tandem office.

- dl originating access minutes of use associated with FGA
Access Services where the off-hook supervisory signaling is
forwarded by the customer's equipment when the called party
answers,
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3.85

Determination of Premium and Non-Premium Charges

(E)

(Cont'd)

-l orlg?lnatlng access minutes of use associated with
cals % aced to 700, Toll Free Service Access Codes
(e.g. 800, 888, etc.), 900 numbers, less those
originating access minutes of use associated with calls
laced to 700, Toll Free Service Access Code
e.g. 800, 888, etc.), 900 numbers for which the
customer furnishes for each month a report of either the
number of calls or minutes or a report of the percent of calls
or minutes that terminate in a Switched Access Service that
is assessed Carrier Common Line charges.

When the customer makes this report available to the Telephone
Company in advance of hilling, these minutes of use will be
charged ‘on the current hill as originating minutes of use as set
forth'in (F) following. If a billing dispute arises concerning the
customer provided report, the Tdephone Company will request
the customer to provide the data the customer used to develop
the re{)ort. The Telephone Company will not request such data
more than once ayear. The customer shall supply the data within
30 days of the Telephone Company request.

When this report is not available to the Telephone Company until
after billing, it shall be used by the Telephone Company to
calculate and post a credit to the customer's account. The credit
shall be posted to the customer's account within 30 days of
receipt of the report. The credit shall be calculated by
mult_lplylng the number of access minutes of use, for which a
credit is determined to be applicable, times the difference
between the terminating and originating Carrier Common Line
chargesin effect when the calls were completed.
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3.85 Determination of Premium and Non-Premium Charges

(F) The origﬂnatin Premium Access or Non-Premium Access, per
minute C arge(%) apply to:

- dl originating access minutes of useg;

-- less those ori%i\natlng access minutes of use associated
with FGA Access Services where the off-hook
supervisory signaling is forwarded by the customer's
equipment when the called party answers,

-- lessall originating access minutes of use associated
with calls placed to 700, Toll Free Service Access

-- less those originating access minutes of use associated
with Mobile Telephone Switching Offices (MTSOs)
directly interconnected to a Telephone Company access
tandem office.

--  plusall originating access minutes of use associated with
calls placed to 700, Toll Free Service Access Codes
(e.g. 800, 888, etc.), 900 numbers for which the
customer furnishes for each month a report of either the
number of calls or minutes or a report of the percent of
calls or minutes that terminate in a Switched Access
Service that is assessed Carrier Common Line charges,
and for which a corresponding reduction in the num
of terminating access minutes of use has been made as
set forth in (E) preceding.
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